IMPABUTEJBCTBO POCCUMCKOMN ®EJEPAIINN
MMOCTAHOBJIEHUE
ot 12 nexadps 2012 r. Ne 1284
MOCKBA

006 OLICHKE rpa:xkaaHaMu 3¢ PeKTUBHOCTH AesITeJIbHOCTH
PYKOBOAMTEJIEH TEPPUTOPUAIBHBIX OPraHoB (pelepajbHbIX OPraHOB UCIOJHUTEIbLHON
BJacTH (MX CTPYKTYPHBIX MOApa3fe/ieHuil) M TePPUTOPUAJIBHBIX OPraHOB
roCyIapCTBEHHbIX BHEOIOMKETHBIX (POHIOB (MX PErMOHAJBHBIX OTIEJIEHHid) ¢ y4eTOM
Ka4ecTBa NMPeA0CTABJICHHUS TOCY1APCTBEHHBIX YCJIYT, pPYKOBOAMTEICH
MHOTro0()yHKIMOHAJIbHBIX LEHTPOB NpeaoCcTABJICHUS roCyAapCTBEHHBIX "
MYHHUIHMIAJBHBIX YCJIYI € Y4YeTOM Ka4yecTBa OPraHuU3allud NPeAoCTABJICHHUS
roCyIapCTBEHHbIX U MYHMUMIAJbHBIX YCJIYI, 4 TAK:XKe O NPUMEHEHHH Pe3yJbTAaTOB
YKA3aHHOW OLEHKH KAaK OCHOBAaHMSA /JIs1 TNPUHATHS PpeleHuil O J0CPOYHOM
NPEeKPALleHU  HCHOJHEHMSl  COOTBETCTBYKOIIMMHM  PYKOBOAMTEJISIMH  CBOMX
HAOJI)KHOCTHBIX 00S13aHHOCTEH

(B peaKIum MTOCTAHOBJICHUI [TpaBuTenbcTBa Poccwuiickoit Deneparuun o1 06.03.2015 Ne 197,
0123.09.2015 Ne 1012, o1 12.11.2016 Ne 1168, ot 04.04.2017 Ne 406, o1 31.03.2018 Ne 395, ot 28.08.2018 Ne 1006,
ot 20.11.2018 Ne 1391, ot 15.11.2019 Ne 1458, ot 14.08.2020 Ne 1215)

B coorBerctBun ¢ moamyHkTtom "u" myHkta 2 VYkaza IIpe3sumnmenra Poccuiickoi
®eneparuu o1 7 Mass 2012 1. Ne 601 "OO OCHOBHBIX HAIPaBJICHHUSIX COBEPIICHCTBOBAHUS
cucTteMbl rocynapcrseHHoro ynpasieHuss" IIpaBurensctBo Poccuiickoii  ®enepanun
MIOCTAHOBJISET:

1. YTBepauTh npunaraemsle:

[IpaBuna ouenku rpaxnaHamMu S(H(EKTUBHOCTH JEATEIBHOCTH PYKOBOAUTENEH
TEPPUTOPUAIBHBIX  OpPraHoB  (eepalibHbIX OPraHoB HUCIHOJHUTEIbHOM Biacth  (UX
CTPYKTYPHBIX  TOApPA3ACIICHUN) U  TEPPUTOPUATBHBIX OPraHoOB  TOCYJapCTBEHHBIX
BHEOIOJDKETHBIX  (POHJIOB (MX PETHOHANBHBIX  OTJEJICHHI) C Y4eTOM KauiecTBa
MPEJI0CTaBICHUS TOCYIAPCTBEHHBIX ~ YCIYr, PYKOBOJWUTENEH  MHOTO(YHKIIMOHAIbHBIX
LEHTPOB MPEJOCTABIECHUS TOCYIAPCTBEHHBIX U MYHULIMNIAJIBHBIX YCIYT C yY€TOM KauecTBa
OpraHu3allud TMPEAOCTaBIEHUSI TOCYAAPCTBEHHBIX M MYHHULHUIAIBHBIX YCIyT, a Takke
NPUMEHEHUS PE3YJIbTATOB YKA3aHHOM OLICHKM KAaK OCHOBAHUS JUIsl IPHUHATHUS PEIICHUNA O
JOCPOYHOM TMPEKPALIEHUN MCIOJHEHUSI COOTBETCTBYIOUIMMHU PYKOBOAUTEISIMU CBOMX
NoJKHOCTHBIX — oOsizanHocTel; (C 1 wmrona 2019 r. B pemakuuu  IlocTanoBnenus
[IpaButenncTBa Poccuiickoit @eneparuu ot 31.03.2018 Ne 395)

MepeYEHb T'OCYJIapCTBEHHBIX YCIYI, B OTHOIIEHUH KOTOPBIX IPOBOJMTCS OLIEHKA
rpaxaaHaMud 3((EKTUBHOCTH NEATEIbHOCTH PYKOBOJIUTENEH TEPPUTOPUAIBHBIX OpPraHOB
denepanbHbIX OPraHOB HCIOJIHUTENLHONM BIACTH (MX CTPYKTYPHBIX MOApPA3ACIeHUN) U
TEPPUTOPUAIBHBIX OPraHOB T'OCYIAPCTBEHHBIX BHEOIO/DKETHBIX (DOHIIOB (MX PETHOHAIBHBIX
OTJIEJICHNI), a TaKXKe PYKOBOAMUTEIEH MHOrO(YHKIMOHAJIBHBIX LIEHTPOB NMPEAOCTaBICHUS



roCyJapCTBEHHBIX U MyHULIUMNIATBHBIX yCayT. (C 1 utons 2019 r. B penakiuun [loctanosnenus
[IpaButenncTBa Poccuiickoit @eneparum ot 31.03.2018 Ne 395)

(Ilynxr B penakuuu IlocranoBnenust IlpaButensctBa Poccuiickoit ®eneparmu
o1 06.03.2015 Ne 197)

2. YcTaHOBUTh, 4YTO MMUHHUCTEPCTBO HSKOHOMHMYECKOTO pa3BuTusi Poccuiickoi
denepanuu  ABISAETCA ONEPATOPOM aABTOMATH3UPOBAHHOM HMH(POPMAIMOHHOM CHCTEMBI
"UndopmanmoHHO-aHATUTHYECKAs CHUCTEMa MOHUTOPHHIAa KadecTBa TIOCYIapCTBEHHBIX
yeyr" (manee - nH(GOpPMAIIMOHHASI CHCTEMa MOHUTOPHHTA TOCYAAPCTBEHHBIX YCIIYT), a TAKIKE
JaeT pa3bsICHEHHUs 1O Bompocam IpuMeHeHus [IpaBui, yTBEpPKIECHHBIX HACTOSALIUM
ITOCTAHOBJICHUEM.

NudopmarimonHas cucteMa MOHUTOPUHTA TOCYAAPCTBEHHBIX YCIYT pa3MelacTcsi Ha
TEXHUYECKUX  CPEACTBaX IIEHTPOB  OOpaOOTKM  JaHHBIX, OOECIEeYMBAIOIIUX €€
(GYHKIIMOHUPOBAHKUE U BXOSIIUX B HHOPACTPYKTYPY, 0OECIICUNBAIONTY0 HH(POPMAITMOHHO-
TEXHOJIOTHYECKOE B3aUMOJCUCTBUE WH(GOPMAIIMOHHBIX CHUCTEM, HCIIOJIB3YEMBIX IS
NPEJOCTABICHUS]  TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX  YCIYT W WCIIOJHEHUS
rOCYJJapCTBEHHBIX ¥ MyHHIIMTIAILHBIX (PYHKIHIA B QJIEKTPOHHOH (opMme.

(ITynxkr B penmakuuu IlocranoBnenus IlpaButenbctBa Poccuiickoit ®Penepanuu
ot 06.03.2015 Ne 197)

3. YcraHoBuTh, 4TO MUHHUCTEPCTBO LUGPOBOrO pa3BUTHSA, CBSI3U U MAacCOBBIX
komMmyHukanuii Poccuiickoit dexnepanuu ABISETCS ONEPATOPOM aBTOMATU3UPOBAHHOM
uHhOpMaIMOHHOK cucTeMbl "denepanbHblid TeaehOHHBINA IEHTP cOOpa MHEHUN TpaXKaaH O
KAauecTBE TOCYAAapCTBEHHBbIX ycuyr" (nanee - ¢denepanbubiii tenedonusli nentp). (B
penakuuu [loctanosnenus [IpaBurensctBa Poccuiickoit @eaepanuu ot 20.11.2018 Ne 1391)

4. MuHUCTEpPCTBY SKOHOMUYECKOTO pa3BuTHs Poccuiickoit @eaepanuu:
a) 1o 1 mapta 2013 r.:

ao63arr; (Ytpatun cumy ¢ 1 utons 2019 . - [locranosnenue [IpaBurensctBa Poccuiickoit
®enepanyu ot 31.03.2018 Ne 395)

10 COTJIaCOBaHUIO ¢ MUHHUCTEPCTBOM CBSI3U M MaCCOBBIX KOMMYHUKaun Poccuiickon
denepanuu  pa3paboTaTh W YTBEPJAUTH TMOJIOKEHUE 00 WHYOPMAIMOHHOW CHUCTEME
MOHUTOPHUHIA TOCYAAPCTBEHHBIX YCIIYT;

10 COTJIACOBaHUIO ¢ MUHHCTEPCTBOM CBS3M U MAacCCOBBIX KOMMYHHUKalnid Poccuiickoi
denepanun pazpaboTaTh U YyTBEPAUTH TPEOOBAHUS K TEXHOJIOTMYECKUM, MMPOTPAMMHBIM U
OpraHU3allUOHHBIM  CpeJACTBaM cOopa  JaHHBIX, mpeaycMoTrpeHHbiM  [IpaBunamu,
YTBEPXKJICHHBIMU ~ HACTOSIILIMM TOCTAHOBJICHHEM, M OO0ECHEUYMBAIOUIMM BO3MOXKHOCTb
00pabOTKU U MOHUTOPUHTA PE3YIbTATOB OLIEHKH B HHPOPMAIIMOHHOW CUCTEME MOHUTOPUHTA
rOCy/IapCTBEHHBIX YCIIYT;

0) mo 31 mapta 2013 1. co3AaTh U BBECTH B IKCILTyaTalUI0 HH()OPMAITMOHHYIO CUCTEMY
MOHUTOPHUHTA FOCYAAPCTBEHHBIX YCIIYT;

B) 70 1 utons 2019 r. pa3paboTraTh U yTBEpAUTH METOIMYECKHUE PEKOMEHAAINH:

[0 OpraHu3aluu padoThl (eaepaabHbIX OPraHOB HCIOJIHUTEIHHON BIIACTH, OPraHOB
TrOCYJapCTBEHHBIX  BHEOIO/UKETHBIX  (OHJOB, BBICHIMX  HCIOJIHUTENIBHBIX  OpPTraHoOB
rocyJapcTBeHHOU BiacTu cyObekToB Poccuiickoit denepanuu U MHOTO(QYHKIIMOHAIBHBIX



LEHTPOB MPEAOCTABIICHUS TOCYAAPCTBEHHBIX U MYHULIMIIATBHBIX YCIYT C OT3bIBAMU I'PaXkaaH
[0 OIIEHKE KayecTBAa TIOCYJApPCTBEHHBIX M MYHUIMNAIbHBIX YCIYyr, Pa3MELIEHHbIMU B
3JIEKTPOHHOM BHJIE€ Ha crienuain3upoBaHHoM caiite ("Bair koHTpoas") B MHGOpMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTn "UHTepHeT",;

M0 BHEIPEHUIO CHUCTEMbl OLEHKU TpaxjaaHamMu >PQPEKTUBHOCTU JESITEILHOCTH
PYKOBOAMTENICH TEPPUTOPHAIILHBIX OpraHOB (eiepalbHbIX OPTaHOB UCIIOJHUTEIBLHOM BIacTH
(MX CTPYKTYpHBIX TOJApA3JICICHU) W TEPPUTOPUAIBHBIX OPraHOB TOCYJIaPCTBEHHBIX
BHEOIO/KETHBIX (POHIOB (MX PETHOHAIBHBIX OT/IEJICHUH) C Y4ETOM KayecTBa MPEA0CTaBICHUS
rOCYJapCTBEHHBIX YCIYT;

[0 BHEIPEHHIO CHUCTEMbl OILIGHKH TpaxkJaHamMu 3(PQPEKTUBHOCTU JEATEIbHOCTU
pPYKOBOAMTEIEH MHOTO(PYHKIIMOHANBHBIX IEHTPOB MPEIOCTABICHUSI TOCYJApCTBEHHBIX U
MYHULHANAIBHBIX YCIYT C YYETOM Ka4eCTBA OpraHMU3alyy MPEI0CTaBICHHS I'OCY1apCTBEHHBIX
YCIYT 1 MyHULUNIAIBHBIX YCIIYT.

(C 1 urong 2019 r. noanyskT B penakuuu [locranosnenus [IpaBurensctBa Poccuiickoit
®enepanuu ot 31.03.2018 Ne 395)

S. MUHHCTEPCTBY CBSI3M M MacCOBbIX KOMMYyHUKaui Poccuiickoit denepaunu 110
1 mapra 2013 r. mo cornacoBaHuid ¢ MMHUCTEPCTBOM 53KOHOMHUYECKOIO Pa3BUTHS
Poccuiickoit @eaeparnyu pa3padboTaTh U YTBEPAUTH MOJOKEHHUE O hefiepatbHOM Tele(OHHOM
neHTpe u 10 31 mapta 2013 r. co3maTh ¥ BBECTH B dKCIUTyaTalnio ¢heaepaibHbIi TeaehOHHbIN
LEHTP.

6. YcraHoButh, uTo IlpaBuia, yTBEpXACHHBIE HACTOSAILIUM IIOCTAHOBJIEHHUEM,
OPUMEHSIOTCSI B OTHOILIEHWU TOCYJApPCTBEHHBIX YCIYT, OINPEACICHHBIX MEPEUHEM,
YTBEPKJIEHHBIM HACTOSAIIUM MOCTAHOBIICHUEM.

B oTHOmeHuM TroCyAapCTBEHHBIX YCIyr (eaepalbHOro OpraHa HCIOJIHUTEIbHON
BJACTU WJIM OpraHa TOCYAAapCTBEHHOIO BHEOIOKETHOro (oHAa, OKa3aHHME KOTOPBIX
OCYIIECTBIISIETCSI B MHOTO(YHKIMOHAJIBHBIX IIEHTPaX MPEAOCTaBICHUS OCYIapCTBEHHBIX U
MYHHUIMIAIbHBIX YCIYT B COOTBETCTBUHM C MyHKTOM | udactu 6 cratbu 15 denepanbHOro
3akoHa "OO0 opraHu3aluy MPEAOCTaBICHUS TOCYJAPCTBEHHBIX M MYHHUIIMITAJIBHBIX YCIyT" U
KOTOpbIE HE BXOJSAT B MEPEUYEHb, YTBEPHKICHHBINM HACTOSIIMM IOCTAHOBJICHHUEM, OIICHKA
KaueCTBA MX MPEJOCTABICHUS OCYLIECTBIISIETCSI B COOTBETCTBUU C IyHKTamu § - 10 Ilpasuil,
YTBEPKJICHHBIX HACTOSIIIMM IOCTAHOBJIEHHEM, 3a MCKIOYEHUEM TOCYIAPCTBEHHBIX YCIYT,
pe3yabTaTOM MPEAOCTaBICHUSI KOTOPBIX SIBISIOTCS MPUEM M YYET YBEJOMIICHHU O Hayaie
OCYILUECTBJICHUS! IOPUIMYECKHMU JIMIAMU M HWHIAUBUAYAIBHBIMU IPEANPUHUMATEISIMUA
OTJIENTbHBIX BUJIOB Pa0OT U YCIYT COIIACHO MEPEUHI0 padOT U YCIyT B COCTaBE OTAEIbHBIX
BHUJIOB TPEAIIPUHUMATEIILCKON JESITENBHOCTH, MPEIyCMOTPEHHOMY MpuiioxkeHueM Ne 1 k
[IpaBunam mnpencTaBieHUsT YBEIOMIIEHHH O Hadajle OCYILECTBIEHHUS OTAEJIbHBIX BHUJIOB
NpEeANPUHUMATEIBCKON IESITEIbHOCTH M y4YeTa YKa3aHHBIX YBEIOMJICHUM, YTBEPKICHHBIM
nocta"oBienneM IIpaButenbctBa Poccuiickoit @eneparuu ot 16 uromst 2009 r. Ne 584 "O6
YBEJOMUTEIILHOM NOPAJIKE Hayaa OCYLIECTBJICHHUS OTJIEJBHBIX BUJIOB
npeanpuauMarenabckoil aesrenpbHoctu". (C 1 suBapst 2017 r. B penakiuu IlocranoBnenus
[IpaButenbctBa Poccuiickoit ®enepannu ot 12.11.2016 Ne 1168; ¢ 1 urons 2019 r. B
penakuuu [loctanoBnenus [IpaButenscta Poccuiickoit @enepanuum ot 31.03.2018 Ne 395)



B oTHOmEHUM TOCYAapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, TMPEIOCTABISIEMbIX
COOTBETCTBEHHO OpraHaMH roCcyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuu u
OpraHaMu MECTHOTO CaMOYTMpaBJIEHUsI B MHOTO(YHKIMOHAIBHBIX LIEHTPAX MPEAOCTaBICHUS
rOCYJApCTBEHHBIX M MYHHULHUIAIBHBIX YCIYyI B COOTBETCTBUU C MyHKTamMu 2 U 3 4yacTu 6
ctathu 15 denepanbHoro 3akoHa "OO opraHM3alUU MPEIOCTABICHHS TOCYIapCTBEHHBIX U
MYHHUIMOAIbHBIX yCIyr", OIEHKAa KayecTBa HX TMPEAOCTABICHUS OCYIIECTBIISIETCS B
cooTBeTcTBMM ¢ nyHktaMu 8 w10 IlpaBwi, yTBEp>KIECHHBIX  HACTOSALIMUM

noctaHoByieHueM. (Jononmnen ¢ 1 wrons 2019 r. - IlocranoBnenue IIpaBurensctBa
Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

(Ilynxr B penakuuu IlocranoBnenus IlpaButensctBa Poccuiickoit ®eneparmu
o1 06.03.2015 Ne 197)

7. @enepalbHBIM OpraHaM HMCHOJHUTEIBHONW BJIACTH W OpraHaM TOCYJapCTBEHHBIX
BHEOIOKETHBIX (DOHIOB, MPEAOCTABIISIONIMUM TOCYAapCTBEHHBIE YCIYTH B COOTBETCTBUU C
MYHKTOM 6 HACTOSIIErO MOCTaHOBIICHHUS, B CpOK 10 1 urons 2015 r.:

a) oOecreynTh pa3MeIleHUEe OMNPOCHOIO MOAYJIS HH(MOPMALMOHHONW CHUCTEMBI
MOHHUTOPUHTA TOCYJIApCTBEHHBIX YCIYr Ha CBOMX O(UIMANIBHBIX caTax W O(QUIHATBHBIX
caiiTax CBOMX TEPPUTOPUAJTIBHBIX OPTraHOB (PETMOHAJBHBIX OTAENCHHI) B MHPOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTn "UHTepHeT",;

0) onpenenuTh B IEHTpaJIbHOM ammapare (QeaepaibHOr0 opraHa HCHOJHUTEIHHOU
BJIACTH U TOCYJAapCTBEHHOTO BHEOIOKETHOTO (OHIA CTPYKTYpHOE IOJpa3/ieeHue,
OTBETCTBEHHOE 32 KOHTPOJIb KaueCTBa MPEOCTABICHHS TOCYIaPCTBEHHBIX YCIIYT;

B) 00€CIeunuTh COBMECTHO C (elepalibHbIMU OpraHaMu HCIHOJHUTEIBHOU BIIACTH,
OCYILIECTBJISIOIIMMU  KOOPJAMHALIMIO W  KOHTPOJIb HX JEATEIbHOCTH, BHECEHHE B
aMUHUCTPATUBHBIE PErIAMEHTBl NPEIOCTABICHUS TOCYJApPCTBEHHBIX YCIYI W3MEHEHHUH,
HaIpaBJICHHBIX Ha OMNpEACJICHUE MopsaKa MHOOPMHUPOBAHUS Tpak/iaH O cOOpe MHEHUH O
KAaueCTBE NPEIOCTaBICHHONW T'OCYIapCTBEHHON YCIYrM, B COOTBETCTBHM C METOJUYECKUMU
pPEKOMEHJAUsIMU 10 BHEAPEHUIO CHUCTEMBbl OIEHKU TpaxkaaHamMu 3PHEKTUBHOCTH
NEATENbHOCTH PYKOBOAMTENICH TEPPUTOPHAIBHBIX OpraHoB (eepalibHbIX OpPraHoOB
WCIIOJIHUTEIIbHOM BJACTH (MX CTPYKTYPHBIX MOAPA3/AEIICHNN) U TEPPUTOPUAIIBHBIX OPIaHOB
rOCYJapCTBEHHBIX  BHEOIO/UKETHBIX  (OHIOB  (MX  pErvHoHAJbHBIX  OTHEJECHUM),
yYTBEPXKAAeMbIMAU MHUHHCTEPCTBOM SDKOHOMUYECKOT0 pa3Buths Poccuiickoit @enepanuu;

') 00ecrneunTh BHECEHUE B JOJDKHOCTHBIE PErVIAMEHTHI (JOJIKHOCTHBIE MHCTPYKIIUH)
PYKOBOAMTENCH TEPPUTOPUAIBHBIX OpPraHoOB (MX CTPYKTYPHBIX TMOApA3IEICHUNA WIH
pErHOHANBHBIX OTJEJCHHM) mokazarenedl 3(PPEeKTUBHOCTH HX JAESITEIIbHOCTH C Y4YETOM
KauecTBa MPEJOCTaBICHUSI TOCYJapCTBEHHBIX YCIYT B COOTBETCTBHHM C METOJUYECKUMU
PEeKOMEHJAIMSIMU  TI0 BHEIPEHHIO CHUCTEMbl OLIGHKH TpaxaaHamMu 3(PGEeKTUBHOCTU
NEATENbHOCTH PYKOBOAMUTENEH TEPPUTOPHAIBHBIX OpraHoB (eepalibHbIX OpraHoOB
UCTIOJTHUTENFHON BJIACTH (MX CTPYKTYPHBIX MOJpa3ieNieHH) U TeppUTOPUAIBHBIX OpraHOB
rOCYy/IapCTBEHHbIX ~ BHEOIO/DKETHBIX  (QOHAOB  (MX  pErHOHANbHBIX  OTIEJIECHHUN),
YTBEPKAAEMBIMU MUHHCTEPCTBOM 3KOHOMHYECKOTO pa3Butus Poccuiickon Penepannu.

(Ilynxr B penakuuu IlocranoBnenus IlpaButenbctBa Poccuiickoit ®eneparmu
ot 06.03.2015 Ne 197)



7!. PeKOMEHIOBAaThL OpraHaM TI'OCYJApCTBEHHOM BIACTH CyOLEKTOB Poccuiickoi
denepauuu:

a) o0ecneunTh pa3MeIIEHUEe OIMPOCHOTO MOy HH(POPMAIMOHHOW CHCTEMBI
MOHUTOPUHTA TOCYJApCTBEHHBIX YCIYr Ha CBOMX O(UIMANIBHBIX caiWTax M O(UIHATBHBIX
caliTax ~ MHOTO(DYHKIIMOHAJIBHBIX  IEHTPOB  MPEAOCTABICHUS TOCYJAapCTBEHHbIX U
MYHHUIMIAIbHBIX YCIYT B MH()OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMU ceTu "UHTepHet";

0) onmpelenuTh B LEHTPAJIbHOM ammapare BBICHIETO MCIOJIHUTEIBHOTO OpraHa
roCyJapCTBEHHONW BiacTu cyOwnekTta Poccmiickoit depepanuy W0, OTBETCTBEHHOE 32
KOHTPOJIb KaU4€CTBA IIPEIOCTABIEHUS TOCYJAPCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT;

B) O0eCrieunTh  BHECEHHWE B  JIOJDKHOCTHBIE  MHCTPYKIMH  PYKOBOAUTENEH
MHOTO(YHKIIMOHAJIBHBIX LIEHTPOB MPEAOCTABICHUS T'OCYAAPCTBEHHBIX UM MYHHULUIAIBHBIX
yclIyT moka3zaTenedl 3(pQeKTUBHOCTH HMX [EATEIbHOCTH C YYETOM KadecTBa OpraHu3aluu
NPEJOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHULHUIAIBHBIX YCIyI B COOTBETCTBUM C
METOJIMYECKUMH PEKOMEHJALMSIMU MO BHEIPEHHIO CHUCTEMbl OIICHKH TpakJaHaMu
3p(GEKTUBHOCTH  JEATENIbHOCTH  PYKOBOAMTENEH  MHOrO(YHKIMOHAJIbHBIX  IIEHTPOB
NPEJOCTaBICHUSI TOCYJAapCTBEHHBIX W MYHHUIMNAIBHBIX YCIYr C Y4Ye€TOM KauecTBa
OpraHu3allud  NPENOCTaBICHUS  TOCYJAapCTBEHHBIX W MYHULMIAIBHBIX  YCIYT,
yTBEpKJ1aeMbIMU MUHUCTEPCTBOM SKOHOMHYECKOTO pa3BuTus Poccuiickoit deneparuu.

(Hononneno nynkToMm ¢ 1 uronst 2019 r. - [loctanosnenue [IpaBurensctBa Poccuiickoi
®enepanyu ot 31.03.2018 Ne 395)

8. Peanu3anusa  HacTOSIIEr0  TOCTAHOBJIGHUS  OCYIIECTBISETCS B  Ipenesax
yctaHoBiieHHON [IpaButenbctBom Poccuiickoir ®enepanuu YUCICHHOCTH pPaOOTHUKOB
LHEHTpPaJbHBIX  allapaToB W  TEPPUTOPHAIBHBIX OpPraHoB  (enepalibHBIX OpPraHoOB
UCTIOJTHUTENFHOW BJACTH, UEHTPAJbHBIX alnapartoB, TEPPUTOPUAIBHBIX OpPraHOB WU
PErHOHANBHBIX OTIECJCHUM OpPraHOB TOCYAAPCTBEHHBIX BHEOIOJKETHBIX (POHJIOB, a TaKXKe
OIO/PKETHBIX ~ ACCUTHOBAHHWM,  TMPEAyCMOTPEHHBIX B (emepalibHOM  OroKeTe
COOTBETCTBYIOIIUM  (pefepalbHBIM OpraHaM HCIOJHHUTENIbHOM BIACTH U  OpraHam
rocyJapCTBEHHbIX BHEOIOKETHBIX QoHI0B. (B penakuuu Ilocranosnenus IIpaBurensctBa
Poccuiickoit @eneparun ot 06.03.2015 Ne 197)

[Ipencenarens [IpaBurenscTBa
Poccuiickon @enepanuun JA.Mensenes



YTBEPXJIEHbI
nocta”osyieHueM [IpaBurenscTBa
Poccuiickon @enepanuun
ot 12 nexabps 2012 r. Ne 1284

IMPABUJIA
OLICHKHU I'pakaaHaMu 3 (PEeKTUBHOCTH JAEATEIbHOCTH PYKOBOIUTEICH
TEePPUTOPHAJILHBIX OPraHoOB (pe1epaibHbIX OPraHOB HCIIOJIHUTEIbHOM
BJIACTH (MX CTPYKTYPHBIX NOJAPAa3/e/IeHUi) 1 TEePPUTOPUAIbHBIX OPTraHOB
rocyIapCcTBEHHbBIX BHEOI/KETHBIX ()OHI0B (MX PErHOHAJIbHBIX OTAeJIeHH )
C Y4€TOM Ka4ecTBa NPeA0CTABJICHUS IOCYIaPCTBEHHBIX YCJIYT,
pPYKoOBOAMTE el MHOTO(YHKIIHOHAJIbHBIX IECHTPOB NPEA0CTABJICHHUS
roCyJapCTBEHHBbIX M MYHUIUNAJIBHBIX YCJIYT ¢ Y4eTOM KayecTBa
OpPraHu3aluM NPeJ0CTABJCHUS IOCYIaAPCTBEHHBIX U MYHUIUNIAJIbHBIX
YCJIYT, 2 TAaK:Ke IPUMEHEHH Pe3y/JIbTaTOB YKA3aHHON OLICHKH KaK
OCHOBaHUS /ISl IPUHATHS PELICHUI 0 JOCPOYHOM NPEKPALICHUH
HCIOJIHEHHUS COOTBETCTBYOIIUMHU PYKOBOAMTEISMHI CBOUX J0JKHOCTHBIX
o0s13aHHOCTEI

(B penaknuu nocranosiennii [IpasurensctBa Poccniickoit @eneparuu ot 06.03.2015 Ne 197,
ot 12.11.2016 Ne 1168; ot 31.03.2018 Ne 395; o1 20.11.2018 Ne 1391)

1. Hacrosamue IlpaBuiia onpenenstoT OCHOBHBIE KPUTEPUM M IOPSAOK OLEHKH
rpaxaaHaMu  d(QPEKTUBHOCTH JEATEIBHOCTU PYKOBOJUTENCH TEPPUTOPHATBHBIX OpPraHOB
dbenepanbHBIX OPraHOB HCIOJHHUTEIFHON BIACTH (MX CTPYKTYPHBIX TOJPA3JCICHUA) W
TEPPUTOPUATILHBIX OPTaHOB TOCYJAAPCTBEHHBIX BHEOIOUKETHBIX (POHIOB (WX PETHOHATBHBIX
OT/ICJICHU) C y4YeTOM KadecTBa MPEJAOCTaBJICHUS TOCYJapCTBEHHBIX YCIYT, PYKOBOJMUTENICH
MHOTO(QYHKITMOHATBHBIX IIEHTPOB MPE0CTABIICHUS TOCYIAPCTBEHHBIX U MYyHHUIIUITAIBHBIX YCIIyT
C YYEeTOM KauecTBa OpraHu3allud MpPeJAOCTaBICHHUS TOCYIAPCTBEHHBIX W MYHHIIUIAIbHBIX
YCIyT (anee - PyKOBOJUTENH), a TakKKe€ MPUMEHEHHUS pPe3yJIbTaTOB YKa3aHHOW OIIEHKH Kak
OCHOBAHUS JIJIsl MPUHSITHUSL PEUICHUN O JOCPOUYHOM MPEKPAILEHUN UCIIOJHEHUS! PYKOBOIUTEISIMU
CBOUX JIOJDKHOCTHBIX oOsi3anHOCcTel. (B penakuum [Tocranosnenus [1paButensctBa Poccuiickoit
®enepaunu oT 06.03.2015 Ne 197; ¢ 1 uronst 2019 r. B penaxuuu [locranosnenus [IpaButenbcTBa
Poccutickoit ®enepanun ot 31.03.2018 Ne 395)

2. Ouenka >p(HEeKTHBHOCTH JIEATEILHOCTA PYKOBOJIUTEICH MPOBOJAMUTCS TpakJIaHAMU Ha
BCEX CTaJMSIX MPEAOCTABICHUS] OLICHUBAEMBIX TOCYJAPCTBEHHBIX M MYHMIIUIAIBHBIX YCIYT
(manee - olieHMBaeMasl yciryra), B TOM YHCJIE B CJIy4ae MPUOCTAHOBJICHUS UX IIPEIOCTABIICHUS WU
O0TKa3a B UX MPEJOCTABICHUH, HA KOTOPBIX C IpakAaHaMH OCYILIECTBIISIOCH HEMOCPEACTBEHHOE

B3aumozeiicteue. (C 1 urons 2019 r. B penakuuu [loctanoBnenus [IpaBurenscrBa Poccuiickoii
®eneparuu ot 31.03.2018 Ne 395)



3.B muensx mpoBeneHus OLEHKH dS(PGEKTUBHOCTH JEATCIBHOCTU PYKOBOJIUTENEH
BBISIBJISICTCS MHCHHE TPaK/IaHUHA O KaueCTBE MPEAOCTABICHHS OIICHUBAEMBIX YCIYT (C OI[EHKOM
no 5-0ajyIbHOM 1IKaje), BKIOYas OLUEHKY I0 CIEAYIOIKUM OCHOBHBIM kpurepusMm: (C 1 urons
2019 r. B penmakuuu Ilocranomnenust IlpaButensctBa  Poccuiickon — ®Deneparuu
ot 31.03.2018 Ne 395)

a) Bpemsi mpenpocraBiieHus oneHuBaeMbix ycayr; (C 1 wumtons 2019 r. B penakiuu
[Toctanosnenus [IpaBurtenscrBa Poccuiickoin @enepaunn ot 31.03.2018 Ne 395)

0) BpeMs O)KUAaHUS B OYEPEIN TIPH MoTyueHun oreHnBaeMbix ycuyr; (C 1 urons 2019 r.
B peaakuuu [locranosnenus [lpaBurensctBa Poccuiickoit @eneparuu ot 31.03.2018 Ne 395)

B) BEXJIMBOCTh U KOMIIETEHTHOCTH COTPYAHHUKA, B3aUMOACHCTBYIOIIETO C 3aBUTEIIEM MIPU
npeaocraBieHu oneHuBaembix ycayr; (C 1 wurona 2019 r. B pemakumuu IloctanoBneHus
[IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

I') KOMOPTHOCTh YCJIOBUH B IOMELIEHMH, B KOTOPOM IIPEIOCTaBICHbI OLIEHUBAaEMbIE
yeayry; (C 1 wmrona 2019 1. B penakumu [loctanosnenusi IlpaBurensctBa Poccuiickon
®eneparuu ot 31.03.2018 Ne 395)

1) TOCTYMHOCTh MHGOPMAIMU O TMOPSIKE MPEeaoCTaBiIeHUs oleHuBaeMbix ycuyr. (C 1
HUIOJIA 2019 I. B pelaKkuuu IlocTanoBiaenus [IpaBuTenbcTBa Poccuiickoii
®eneparuu ot 31.03.2018 Ne 395)

4. B OTHOLIEHUU OLIEHUBAEMBIX YCIYI, IPEIOCTaBICHHE KOTOPBIX OCYLIECTBIIAETCS B
AIIEKTPOHHOM BHJE, IpakJaHaM 00eCleuynBaeTCs BO3MOXKHOCTh MX OLEHKHM Ha BCEX CTaTUsX
NPEIOCTaBICHUS OIIEHNBAEMBIX YCIyT (MH(POPMHpPOBAHHE O TOPSAKE MOTYyYEHHs OI[CHMBAEMbIX
yCIyI, 3aluch Ha I[pUEeM, Iojada 3asdBJICHUs, I[OJy4eHHME HMHPOpMalLUU O XOJe
NPEIOCTABICHUS OLIEHUBAEMbIX  YCJIYr, TIOJyd4€HHE pe3ylbTara HMX [PEeJAOCTaBICHUS)
HernocpeacTBeHHO mnociie ux nonydeHus. (C 1 wurons 2019 r. B pemakuuu [loctaHoBieHus
[IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

JIisi  OLIEHKH OLIEHMBAEMBbIX  YCIyT, TMPEJOCTaBIsiEMbIX B  3JEKTPOHHOM  BHJIE,
UCIIONIB3YIOTCSI TaKuWe KpUTEPUM KauecTBa, KaK JOCTYNHOCTb HMH(POpMALMU O TMOPSJIKe
MPEIOCTABJICHUS OIEHUBAEMBIX YCIYT, JOCTYIHOCTh JJIEKTPOHHBIX (OPM JIOKYMEHTOB,
HEOOXOIUMBIX [UIsl TPEIOCTABIICHUS OLIEHUBAEMBIX YCIYT, JOCTYIHOCTh HHCTPYMEHTOB
COBEPIICHUSI B AJICKTPOHHOM BHUJE IUIATEXKEH, HEOOXOAMMBIX IS IOJYYCHHsS OLIEHUBAEMbBIX
YCIIyT, BpeMsl O>KMJIaHUSl OTBETA Ha MOJady 3asiBJICHUS, BPEMs MPEIOCTABICHUS OLIEHUBAEMBbIX
yCIIyT, yA0OCTBO MPOLIEAYp MPEAOCTABICHUS OLIECHUBAEMBIX YCIIYT, BKIIIOUas MPOLEYPhl 3aITUCH
Ha TpUeM, TI0JIa4H 3asBJICHUS, OIIAThl 00S3aTEIIBHBIX IIATEKEH, MHHOPMHUPOBAHUS 3aIBUTEIIS O
X0Jle  TMPEJOCTABIICHUS OLEHMBAEMBbIX  YyCIyr, a  TakkKe  TMOJy4YeHHs  pe3yJbTaTa
npenoctabieHus oneHuBaeMbix ycuyr. (C 1 wurons 2019 r. B pemaknuu I[loctaHoBieHus
[IpaButenbctBa Poccutickoit ®eneparuu ot 31.03.2018 Ne 395)

Omnenka rpaxaaHamMu 3GEeKTUBHOCTH AESITENbHOCTH PYKOBOAUTENSI, CPOPMHUPOBAHHAS TIO
pe3yjbpTaTaM aHajii3a MHEHUW TpaXkJaH O KAauyeCTBE MPEIOCTABIICHUS OLICHUBAEMBIX YCIYT B
MHOTO(QYHKITMOHAITBHBIX IIEHTPAX MPEA0CTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUITATLHBIX YCIYT,
OCYILECTBIIIETCS. € YYETOM pa3rpaHU4YEHUsT OTBETCTBEHHOCTH MEXKIY TEPPUTOPUAIBLHBIMA
opraHamu (eiepalibHbIX OPraHOB UCIOJHUTEIBHON BIACTU (MX CTPYKTYPHBIX MOJpa3zelieHuit),
TEPPUTOPUATLHBIMA OpPTaHAMH TOCYJIAPCTBEHHBIX BHEOIODKETHBIX (DOHIOB (MX PETHOHATBHBIX
OTJIeJIeHU) W MHOTO(QYHKIMOHAIBHBIMU IIEHTPAMU MPEIOCTABICHUS] TOCYJapCTBEHHBIX H
MYHULUIIAIBHBIX YCIYT B COOTBETCTBUM C 3aKJIOYA€MbIMH COTJIAUIEHUSMH O B3aUMOJICUCTBUU



MEXAy MHOTOQYHKIHMOHAJIbHBIMUA  LEHTPAaMH  TMPEJOCTABICHUS  TOCYJAapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIyr U (efepalbHbIMH OpraHaMu HWCIIOJHUTEIbHOM BJIACTH, OpraHaMH
rocyJJapCTBEHHbIX BHEOIOKETHBIX (oHa0B. (omonuen - IloctanoBnenue IlpaBuTennbcTBa
Poccuiickoit ®enepanuu ot 06.03.2015 Ne 197; ¢ 1 uronsg 2019 r. B penakuuu [loctanoBieHus
[IpaButenbctBa Poccutickoit ®deneparuu ot 31.03.2018 Ne 395)

5. Ouenka rpakJlaHaMu s heKTHBHOCTH NEeSATEIbHOCTH PYKOBOJUTEIEH,
chopMUpOBaHHasi MO pe3yJibTaTaM aHaju3a MHEHHM TpakJaH O KadyecTBe MpPEeIOCTABJICHUS
OLICHMBAEMBIX YCJIYT, MOMJIEKUT BKIIOYEHUIO B YHCIO TMOKazarened 3PQPEeKTUBHOCTU WU
pE3yJIbTATUBHOCTH  MPO(PECCHOHATBHOW  CIYKEOHOW  NEeATeTbHOCTH  PYKOBOAMTEIEH,
OTBETCTBEHHBIX 32 MPEJOCTABIEHUE COOTBETCTBYIOIIUX OLIEHUBAEMBIX YCIIYT, YCTAHOBJIEHHBIX B
JOJKHOCTHBIX perjaMeHTax (AOKHOCTHBIX MHCTPYKIUAX) pYKOBOAUTENEH (J1ajee - MoKazaTelb
3¢ HEeKTUBHOCTH ACSATEIBHOCTH pykoBoautens). (B pemakuum nocranosienuit [IpaButenbcTBa
Poccuiickoit @enepaunu ot 06.03.2015 Ne 197; ot 12.11.2016 Ne 1168; ¢ 1 uronsa 2019 r. B
penakmuu [Toctanonenus [IpaBurensctBa Poccutickoit denepanuu ot 31.03.2018 Ne 395)

6. MHeHMe TpakJlaHWHA O KAaueCTBE IMPEOCTABICHUS OLIEHUBAEMBIX YCIYT BBISABIISIETCS
nocpenctBoM uctonb3oBadus: (C 1 urons 2019 r. B pegakuuu [Toctanonenus [IpaButenscTBa
Poccuiickoit @enepannu ot 31.03.2018 Ne 395)

a) yCTPOUCTB NOABMKHON pagroTene(oHHON CBA3H;

0) TEPMHHAJIBHBIX M WHBIX YCTPOWMCTB, PACIOJIOKEHHBIX B TEPPUTOPUATIBHBIX OpraHax
denepanbHBIX OPraHOB MCIIOIHUTENLHON BiacTH (MPU HAIMYUU TEXHUYECKUX BO3MOXKHOCTEN),
TEPPUTOPUATIBHBIX OpraHax WKW PErHOHAIBHBIX OTIEJICHUSIX TOCYIapCTBEHHBIX BHEOIOIKETHBIX
dboHIOB (MPU HAIMYUU TEXHUYECKUX BO3MOXKHOCTEH), a TakKe B MHOTO(QYHKIIMOHAIBHBIX
LEHTpaxX MPeAOCTaBICHUSI TOCYIAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT (J1ajiee - TepMUHAIbHbBIC

u uHble ycTporicTBa); (B pemakumu Ilocranosnenus [IpaButensctBa Poccuiickoit @eneparuu
o1 06.03.2015 Ne 197)

B) HH(OPMALIMOHHO-TENIEKOMMYHUKaMoHHot  cetn  "Wurtepuer"  (mamee -  cetb
"NnTepuer").

7. MHeHusi rpakJjaH O KayecTBE MPEIOCTABJICHHS OLIEHUBAEMbIX YCIIyT 0000IIa0TCs U
AQHAIM3UPYIOTCA C HUCIOJB30BAHMEM AaBTOMATH3UPOBAHHOM HWH(OPMAIIMOHHON CHUCTEMBI
"NudopManmoHHO-aHATUTHYECKAsT CUCTEMa MOHUTOPHHTA KaueCTBa rOCYNAapCTBEHHBIX yCiIyr"
(manmee - mHGQOpPMAIIMOHHAS CHCTEMa MOHUTOPHHTA rocynapcTBeHHbIX yeiyr). (C 1 urons 2019 r.
B penakuuu I[loctanoBnenus [IpaButensctBa Poccuiickoit @eneparuu ot 31.03.2018 Ne 395)

8. B 1ensx BbISIBIICHHUS] MHEHHUS TpakJIaHHMHA O Ka4eCTBE MPEJIOCTABIICHUS OLICHUBAEMbIX
YCIIYT C UCIIOJIb30BAHUEM YCTPOUCTB MOABMKHOM panuotenedonHoi ces3u: (C 1 urons 2019 1. B
penakuuu IlocranoBnenus [IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

a) (enepanbHBIi OpraH HUCIOJHUTEIBLHOM BJIAcTH, OpraH TOCYAapCTBEHHOTO
BHEOIOKETHOTO (POH/1a I MHOTO(YHKITMOHAIILHBIHN IIEHTP MPEIOCTaBICHIS TOCYAapPCTBEHHBIX
U MYHUIMNAIbHBIX YCIyT Ha JIIOOOW CTaauu MPEeOCTaBICHUS OLEHWBAEMON yCIyru oOs3aH
o0ecreynTh BO3MOKHOCTh y4acTUsl IPAKJAH B OLIEHKE KaueCTBa MPEJOCTABIEHUS OLICHUBAEMOM
YCIYIH M B Cllydyae corjlacus IpakJaHWHA Ha y4acTHE B OLEHKE KayecTBa IpPEIOCTaBIECHUS
OLICHMBAEMOM YCIYTH MepeaaTh Npel0CTaBICHHbIE UM KOHTAKTHBIE JaHHbIE, HEOOXOAUMBIE IS
BBISIBJICHUS €70 MHEHUS O KA4ECTBE MPEOCTABICHUS OIEHUBAEMBIX YCIIYT, B HHPOPMAITMOHHYIO
CHUCTEeMY MOHUTOpHUHTA rocyaapcTBeHHBIX yeiyT; (C 1 uronst 2019 1. B penaknuu [ToctanoBieHus
[IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)



0) KOHTaKTHbIE JaHHbIE, TMOCTYNUBIIME B WH(OPMAIMOHHYIO CHUCTEMY MOHUTOpPUHTA
rOCYJapCTBEHHBIX YCIYI, B aBTOMaTUYE€CKOM PEKHUME NEPEAAIOTCS B aBTOMAaTU3UPOBAHHYIO
uHpopMaIMOHHYI0 cucTeMmy "®enepanbHblid Tene)OHHBIN LHEHTp cOOpa MHEHHH Tpa)KIaH O
KauyecTBE TOCYJapCTBEHHBIX ycnyr" (najuee - QeaepanbHbli TeaedOHHBIA LIEHTP), KOTOpas
HAPABJISIET TPAXKIAHUHY KOPOTKOE TEKCTOBOE COOOIIEHUE C MPEIIOKEHUEM OIICHUTh KauyeCTBO
npeaoctaBieHuss oueHuBaeMoin ycayru; (B penmakunum  Ilocranosnenust IlpaButenbcTBa
Poccuiickoit @enepamuu ot 06.03.2015 No 197; ¢ 1 urona 2019 r. B pegakuuu IloctanoBnenus
[IpaButenbctBa Poccutickoit ®deneparuu ot 31.03.2018 Ne 395)

B) TPXKJAHUH COOOIAeT CBOE MHEHHE O KaueCTBE MPEJOCTABICHUS OLEHUBAEMBIX
YCIIYT MOCPEJICTBOM HANpaBJIEHUsT OTBETHOTO KOPOTKOTO TEKCTOBOTO COOOIIEHUS Ha HOMeEp,
ompeneneHHbI onepatopoM (enepanpHoro TenedonHoro meHtpa; (C 1 uroms 2019 r. B
penakmuu Ilocranosnenus [IpaBurensctBa Poccuiickoit deneparuu ot 31.03.2018 Ne 395)

T') HAlIPaBJICHHE KOPOTKOTO Tele(OHHOTO COOOIIEHUS SBISICTCS JUIS TPa)kJIaHWHA
OCCILIaTHBIM;

1) COTpYAHUK (perepaibHOTO Tene(OHHOTO HEHTPA MOXKET MEePE3BOHUTH TPAKIAHUHY U
MPOBECTH OIPOC IO BCEM KPUTEPHUSIM, OMpPENENCHHbIM NYHKTOM 3 Hactosimux [lpaBui, B
COOTBETCTBUU C METOJUYECKUMHU PEKOMEHJALUAMHU [0 BHEIPEHUIO CHUCTEMBbl OLICHKU
rpaxaaHaMu  3(PGEKTUBHOCTU JEATEIBHOCTH PYKOBOAMUTENEH TEPPUTOPHAIIBHBIX OpPraHoOB
dbenepanbHBIX OPraHOB HCIOJHHUTEIBFHON BIACTH (MX CTPYKTYPHBIX TOJPA3JCICHUA) W
TEPPUTOPUATILHBIX OPraHOB TOCYAAPCTBEHHBIX BHEOIOKETHBIX (POHIOB (WX PErHOHAIBHBIX
OT/ICJICHUI) C y4eTOM KauecTBa MPEAOCTABJICHUS TOCYIapCTBEHHBIX YCIYT, YTBEPKICHHBIMU
MuHKCTEpCTBOM 3KOHOMUYECKOTO pa3BuTusi Poccuiickoii @enepannu (ganee - METOIUUYECKUE
pekoMmeHmanuu i opraHoB); (B pemakium moctanoBnenuit IlpaButensctBa Poccuiickoii
Oeneparun - ot 06.03.2015 Ne 197; o1 20.11.2018 Ne 1391; ¢ 1 wmrwons 2019 r. B
penakuuu IlocranoBnenus [IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

€) pe3yJbTaThl OLEHKU, TIOJyUYEHHbIE B TeueHHe 15 nHel co AHS OKa3aHUs OLEHUBAEMOM
yCIyI'M Ha JI000M cTaguu ee MpeNOCTaBICHMS, HAIMpaBiIsAlOTCA (enepaibHbIM TesneQOHHBIM
LEHTPOM B MH(OPMALIMOHHYIO CUCTEMY MOHHUTOPMHIA IOCYIapCTBEHHBIX yciyT; (B pemakuuu
[Toctanosnenus [IpaBurtenscrBa Poccuiickoin @enepaunu ot 31.03.2018 Ne 395)

) Tpa’KJaHUH, U3bIBUBLINI KeTaHHE y4acTBOBAThH B OLIEHKE KaueCTBA MIPEIOCTABICHHON
€My OLICHMBAa€MOM YCIIyT'M, OCTaBUBIIMK CBOM KOHTAKTHBIE JIaHHbIC, HO HE OTBETUBIIHUNA Ha
KOPOTKOE TeNeOHHOE COOOIICHHe, MOXXET OBbITh OIPOIIEH COTPYJAHUKOM (eaeparbHOTo
Teae(OHHOTO LIEHTpa MO BCEM KPUTEPHUSIM, ONpE/EIeHHbIM MyHKTOM 3 Hactosimux [IpaBui, B
COOTBETCTBUU C METOJMYECKUMH PEKOMEHIaluaAMHU i1 opraHoB. ([Jononnen - IlocranoBieHue
[IpaButensctBa Poccuiickoit @enepanuu ot 06.03.2015 No 197; ¢ 1 urons 2019 r. B pegakiuu
[Toctanosnenus [IpaBurtenscrBa Poccuiickoin @enepaunn ot 31.03.2018 Ne 395)

9. B nensix BbIABICHUS MHEHHS Tpa)KJaHUHA O KAYECTBE MPEAOCTABICHUS OLEHUBAEMBIX
YCIIyT C UCHOJIb30BAHUEM TEPMHUHAIBHBIX WM UHBIX ycTpoHcTB: (C 1 nrong 2019 r. B pepakuuu
[Toctanosnenus [IpaBurtenscrBa Poccuiickoin @enepaunn ot 31.03.2018 Ne 395)

a) B Cilyyae eclu TpaXJaHWH OTKa3ajcsi OT OLEHKM KadecTBa IMpeaoCTaBICHUS
OIICHMBAEMOM yCITyTH Ha JIF000H CTauu ee MPEAOCTaBICHUS C TOMOIIBI0 YCTPONCTB MOIBUKHOM
panuoTeneOHHOM CBSI3M, MPEAYCMOTPEHHON MyHKTOM 8 Hactoamux [lpaBmi, rpaxnaHuHy
JOJKHO OBITH MPEAJIOKEHO BOCIOJIB30BATHCS TEPMUHAIBHBIM WM HHBIM YCTPONCTBOM st
OLIGHKM KauecTBa MPEIOCTABICHNS OLCHUBAEMON yCIyry Ha JII000# CTaguu ee MpeoCTaBICHUS



10 KPUTEPUSIM, OINpPEJEICHHBIM NMYHKTOM 3 HacTtosmux [lpaBun (mpu HaMIU4YUKM TEXHUYECKUX
Bo3MmokHocTel); (C 1 urons 2019 r. B penakiuu Iloctanosnenus [IpaBurensctBa Poccuiickoit
®eneparuu ot 31.03.2018 Ne 395)

0) denepanbHBIii  OpraH  WCTIOJNHHUTEIBHONW  BJIACTH, OpPraH  TOCYAApCTBEHHOTO
BHEOIOKETHOTO (DOHa M1 MHOTO(YHKITMOHATILHBIN LIEHTP MPEOCTABICHUS TOCYJapCTBEHHBIX U
MYHHUIIUTIAIBHBIX YCIIYT C MCIIOJB30BAaHUEM CBOEH MH()OPMAIMOHHON CHUCTEMBI 00ECIEUNBAIOT
NPEIOCTABICHUE PE3YJIbTATOB OIEHKHU, MOJTYYEHHBIX C MOMOIIbIO TEPMUHAIBHBIX WU HMHBIX
YCTPOMCTB, B MH(QOPMALMOHHYIO CHUCTEMY MOHUTOPUHIA TOCYJApPCTBEHHBIX YCIYT TOJBKO B
TeueHue 2 palbouux JHEW cOo AHS MPEeJAOCTABICHHS TOCYJapCTBEHHOM YCIyru (CTaauu ee
NPEIOCTABJICHUS), TPU 3TOM OILICHKH, IMOJyYEHHbIE 10 HCTEYEHUHM YKAa3aHHOIO Mepuoja, B
MH(GOPMALIMOHHYIO CUCTEMY MOHUTOPUHTA FOCYAAPCTBEHHBIX yCiIyT He nepenatorces; (C 1 urons
2019 T. B penaKkuuu [TocTanoBnEeHUs IIpaBurenscTBa Poccniickon
®enepanuu ot 31.03.2018 Ne 395)

B) B Clyyae, €CJId KPUTEPUHM OLICHKH, HCIOJb3YIOIIHECs B TEPMUHAIBHOM WJIH HWHOM
YCTPOICTBE, HE COOTBETCTBYIOT KPUTEPHSIM, OINpPEAEICHHBIM MyHKTOM 3 HacTtoswmux I[IpaBwui,
(enepalbHblii OpraH HCHOJHUTEIBHOM BIIACTH, OPraH TIOCYJapCTBEHHOIO BHEOIOJKETHOIO
(oHJa 1 MHOTO(YHKIIMOHAIBHBIN LIEHTP NPEJOCTaBICHUS TOCYJAPCTBEHHBIX U MyHUIIUIAJIBHBIX
YCIYT C WCHOJB30BAaHMEM CBOEH MH(OPMAIMOHHON CHCTEMBI MEpPEAa0T B MHPOPMAIMOHHYIO
CUCTEMY MOHMTOPHUHIA TOCYHAAPCTBEHHBIX YCIYI TOJBKO KOHTAKTHBIE [aHHBIE TIPAXKIaH,

o

MIOJIyYEHHbIE B COOTBETCTBMM C TNOANMYHKTOM "a" mnyHkta 8 Hacroswmux IlpaBun, nns
MIOCJIEIYIOILIETO BBISIBJICHNS MHEHUS I'PaKJIaH B COOTBETCTBUM C YKa3aHHBIM ITYHKTOM.

(Ilyukr B pemakuum IloctanoBnenus IlpaButenbctBa Poccuiickoit ®Denepanuu
ot 06.03.2015 Ne 197)

10. B nensix BpISIBICHUSI MHEHHS TPAKJAHUHA O KAUECTBE MPEAOCTABICHUS OLIEHUBAEMBIX
yciyr ¢ ucnons3oBanueM cetu "Murepuer": (C 1 urong 2019 r. B pegakuuu [locTaHoBneHus
[IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

a) COTPYJAHMK Ha JIOOOW CTaJAuMd TPEIOCTABICHUS OICHUBAEMOMN yciyru o0s3aH
npouH(GOPMHUPOBATh TIpaKJaHUHA O BO3MOXXHOCTH OIEHUTh KauyeCTBO MPEIOCTABICHHUS
olleHuBaeMoil ycinyru c¢ wucnoib3zoBanuem cetu "Uurepuer"; (C 1 wurona 2019 r. B
penakuuu IlocranoBnenus [IpaButensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

0) rpaXAaHUH BIIpaBE OLEHUTh KauyeCTBO MPEJOCTABICHUS OLEHUBAEMbBIX YCIYT C
nomomipio cetu "MHTepHeT" moOciae ero wuaeHTU(UKANUH C TOMOIIBI0  (eaeparbHOM
roCyapCTBeHHON wuH(poOpManuoHHOW cuctembl "EnuHas cuctema wuneHTuukamuu u
ayreHTu(ukamu B uH(ppacTpykType, obecrneunBaromeil HHGOPMaIMOHHO-TEXHOJIOTHYECKOEe
B3aUMOJICHCTBUE  MH(POPMALIMOHHBIX  CHCTEM, HCHOJB3YEMBIX ISl  MPEJOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHULUIIAJIBHBIX YCIYT B 3JIeKTpoHHOU dopme" mocpenctBoM: (C 1 urons
2019 T. B pelaKuuu IlocTanoBsiaenus IIpaBuTenbcTBa Poccuiickoii
®eneparuu ot 31.03.2018 Ne 395)

onmpocHoW  (opmBI, pa3MENmICHHOW B JIMYHOM KaOWHETe EIMHOTrO  IopTaja
rOCYJJapCTBEHHBIX U MyHUIIUIIATIBHBIX YCIYT;

OMPOCHOT'0 MOAYJIsI UHPOPMAIMOHHON CUCTEMbl MOHUTOPHHTA TOCYIaPCTBEHHBIX YCIYT,
pa3MenieHHoro Ha OQUIMAIBHBIX calTax (eaepalbHBIX OPraHOB HCIOJIHUTEILHON BIIACTH,
OpraHOB TOCYJIaPCTBEHHBIX BHEOIO/KETHBIX (DOHJIOB, BBICHIMX HCIIOJHUTEIBHBIX OpPraHOB
rocy/IapcTBEHHOM Biactu cyobekToB Poccuiickoit ®enepanvd U MHOTO(QYHKIHMOHATBHBIX



HEHTPOB  MPEJOCTaBJICHUS  TOCYJAapCTBEHHBIX W  MYHHUIMOAIBHBIX  YCIYyr M  Ha
crenuanu3upoBaHHoM caite ("Bamn koHTposb"), KOTOpBI 00ecreynBaeT BO3MOXKHOCTh OLIEHKH
rPpaKJIaHMHOM Ka4yeCTBa MPEIOCTABIICHUS OLIEHUBAEMbIX YCIIYT MO KPUTEPUSIM, OMpPEaeICHHBIM
nyHktamMmu 3 u 4 Hactosiuux [IpaBmi, a Takke pa3MelleHHE €ro OT3blBa O KadecTBe
npenocrabienus oueHuBaemon yciyru; (C 1 umronsa 2019 r. B pemakuuu IlocranoBienus
[IpaButenbctBa Poccutickoit deneparuu ot 31.03.2018 Ne 395)

(C 1 suBaps 2017 r. moanyHKT B peaakiuu [locranosnenus [IpaButensctBa Poccuiickoi
®epneparuu ot 12.11.2016 Ne 1168)

B) MMOATOTOBKA M pa3MeElIeHUE OTBETAa Ha OT3BIB TpakJaHWHA, Pa3MEIIEHHBIH B CETH
"UnTepHeT" B COOTBETCTBHH ¢ ab3aleM TPEThUM MOJMyHKTa "0" HACTOSIIETO MyHKTA (Janee -
OT3bIB TPAXKJAHWHA), OCYIIECTBISIIOTCA (PeaepalbHBIMA OpTaHaMH HCIIOJIHUTEIbHOW BIIACTU U
OpraHamMH TOCYJapPCTBEHHBIX BHEOIOKETHBIX (OHAOB (B YacTH MPEAOCTaBICHHBIX HMH
TOCYJJapCTBEHHBIX YCIYT), a TakkKe MHOrO(QYyHKIMOHAJIBHBIMU IIEHTPAMH MPEIOCTaBICHUS
TrOCYJapCTBEHHBIX WM MYHUIMMOAIBHBIX yCIyr (B YacTU TMPEJOCTABICHHBIX B  HHX
rOCYJJapCTBEHHBIX U MYHHULUNAIBHBIX yciIyr) He Oosiee 10 pabouux nHEW B COOTBETCTBUU C
YTBEPKACHHBIMH MUWHUCTEPCTBOM HIKOHOMHUYECKOTOo pas3BuTus Poccuiickoit denepanun
METOJAMYECKHUMH PEKOMEHJAlUSIMHU [0 OpraHu3anur padboTbl  (eaepanbHbIX OpPraHoOB
UCTIOJIHUTEIPHOW BJIACTH, OPTraHOB TOCYJAapCTBEHHBIX BHEOIO/KETHBIX (OHIIOB, BBICIIINX
WCIIOTHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BiacTu cyObekTOB Poccuiickoit denepanuu u
MHOTO(YHKITMOHAJIBHBIX IIEHTPOB MPEI0CTABICHHUS TOCYIAPCTBEHHBIX U MyHHUITUTIAIBHBIX YCIYT
C OT3bIBAMM TPAXKJAH MO OLIEHKE KayecTBa YCIYyTr, Pa3MEIICHHbIMU B JJIGKTPOHHOM BHUJE Ha
crienpanu3upoBaHHoMm caiite ("Bam koHTposns") B cetn "UHTepHer" (manee - MeTOAMYECKHE
PEKOMEHIaINH TI0 paboTe C OT3BIBAMU TPAXK/IAH).

B caywasx pa3memnieHuss OT3bIBa TpaKJIaHWHA Ha O(UIMATBLHOM CaWTE BBICIIETO
HCIIOJTHUTEIFHOTO OpTraHa TOCYyJapCTBEHHOMN BiacTu cyowbekTa Poccuiickoit denepanuu B ceTu
"UnTepHer" BHICHIEMY HWCIOJHUTEIBHOMY OpraHy TOCYJapCTBEHHOW BIacTH CyOBeKTa
Poccuiickonn ®enepanuy peKOMEHAYETCS NOATOTOBUTh M Pa3MECTUTh OTBET Ha OT3bIB
rpaXJaHWHA B COOTBETCTBHUHM C METOJWYECKUMH PEKOMEHAAMSIMU 1O paboTe ¢ OT3hIBAaMU
TpaKJIaH.

(C 1 urons 2019 r. moanyskT B peaakuuu [locranosnenus I[IpaButensctBa Poccuiickoi
®eneparuu ot 31.03.2018 Ne 395)

11. Ha ocHOBaHMM MOCTYNMBIIMX B HWHPOPMALMOHHYIO CHCTEMY MOHUTOpPHHIA
TOCYy/IJapCTBEHHBIX YCIYI MHEHMH TIpaXJaH O KadeCcTBE IIPEJOCTABICHUS OLEHUBAEMBIX
yCIyT HHPOPMAIMOHHONW CUCTEMOM MOHHTOPHHTA TOCYAAPCTBEHHBIX YCIYyT B aBTOMATUYECKOM
pexxuMe (HOpMUPYIOTCS CBOJHbBIE 3HAYEHMs YPOBHS YJOBJIETBOPEHHOCTH I'PakJaH KaueCTBOM
IPEJOCTaBICHUs OLIEHUBAEMBIX YCIIYT (J1ajiee - CBOJHOE 3HAUE€HUE YPOBHS YJOBJIETBOPEHHOCTH),
oTpaXkarouye IokaszaTeau 3S(P(EKTUBHOCTH JEATEIbHOCTH PYKOBOJUTENIEH 3a pacyeTHbIE
HepUOJIbl, OIpenesieMble B COOTBETCTBUU ¢ IyHKTOM 13 Hacrosimumx IlpaBun. (C 1 sHBaps
2017 r. B penakuuu Ilocranosnenust [lpaBurenscrBa Poccuiickoit @eneparuu ot 12.11.2016
Ne 1168; ¢ 1 wmrona 2019 r. B pemakuum IlocranoBnenus IlpaButensctBa Poccuiickoit
®enepanuu ot 31.03.2018 Ne 395)

11'. Vkaszannbie B mnynkre 11 Hactosmumx IlpaBun CBOJAHBIE 3HAYEHUS YPOBHs
YAOBJIETBOPEHHOCTH B aBTOMATHYECKOM PEXHME TMEPEelaloTcsi B JUYHbIE KAOWHETHI
COOTBETCTBYIOUIUX (heJiepaibHbIX OPraHOB UCIIOJIHUTEIBHON BJIACTH, OPTraHOB rOCYAapCTBEHHbIX
BHEOIO/KETHBIX (DOHAOB, BBICIIUX MCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHON BIACTH



cyOrekToB Poccuiickoit ®enepand M MHOTOQYHKIIMOHAJIBHBIX IIEHTPOB MPEIOCTABICHUS
rOCY/IapCTBEHHBIX M MYHMIMIIAIBHBIX YCIYT, pa3MelleHHble B HH(OPMAIMOHHON CHCTEMe
MOHHUTOPHHTA TOCYAAPCTBEHHBIX YCIYT, JUIsl X MOCIEAYIOIIEr0 pACCMOTPEHUS U aHAJIM3a!

a) B CTPYKTYPHBIX MOJIpa3/IeNICHUsAX LEHTPAIbHBIX anmapatoB ¢elepaibHbIX OpraHOB
WCIIOTHUTEIFHOM BJIACTU U OPTAHOB I'OCYIaPCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OTBETCTBEHHBIX
3a KOHTpPOJb KauecTBa MPEJOCTaBICHUS T'OCYJApPCTBEHHBIX YCIyT (Hayee - mojapasjielieHHe,
OTBETCTBEHHOE 3a KOHTPOJIb KadecTBa MPEJOCTaBIEHHUS TOCYJapCTBEHHBIX YCIYT), - B YaCTH
CBOJIHBIX 3HAUYCHHH YPOBHS yJIOBJIETBOPEHHOCTH, C(POPMHUPOBAHHBIX HA OCHOBAHHWH OIICHEHHBIX
rpakJlaHaMl TOCYJApPCTBEHHBIX YCIYT, MPEJOCTABICHHBIX TEPPUTOPUAIBHBIMU OpraHaMHU
dbenepanibHBIX OPraHOB HCIOJTHUTEIBHOW BIACTU (MX CTPYKTYPHBIMHU TOJPA3ACICHUSMH),
TePPUTOPHUATILHBIMU OpPTaHAMH TOCYAapCTBEHHBIX BHEOKOKETHBIX (POHIOB (MX PETMOHAIBHBIMH
OTIICJICHUSIMU) U B MHOTO(YHKIIMOHAILHBIX IEHTPAX MPEIOCTABICHHSI TOCYJAAPCTBEHHBIX H
MYHUITMTIAIBHBIX ~ YCIIYT, TOCTYNUBIIMX B HWH()DOPMAIIMOHHYIO CHCTEMY MOHHUTOPHHIA
rOCYJJapCTBEHHBIX YCIYT B COOTBETCTBUU ¢ MyHKTaMu & - 10 HacTosiiumx [Ipaswt; (C 1 utoss 2019
r. B penaknuu [loctanonenus [IpaBurensctBa Poccuiickoit @enepanun ot 31.03.2018 Ne 395)

0)B YIOJHOMOYEHHBIX MHOTO()YHKITHOHATTbHBIX [EHTpax MPEeA0CTABICHUS
rOCYJapCTBEHHBIX M MYHHIIMNAIBHBIX YCIYT, PacHOJIOKEHHBIX B cyObekTax Poccuiickoii
deneparuy, - B 4aCTU CBOJIHBIX 3HAYCHUU YPOBHSI yJIOBJICTBOPEHHOCTH, CPOPMUPOBAHHBIX HA
OCHOBAHUWU OIICHEHHBIX  TIpaXJaHaMU TOCYJapCTBEHHBIX M  MYHULIHUNAIBHBIX  YCIYT,
MPEAOCTABJICHHBIX HEMOCPEACTBEHHO B MHOTO(YHKIIMOHAIBHBIX IIEHTPAaX MPEeAoCTaBICHUS
TOCYapCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT, TMOCTYNUBIINX B HH(POPMAIMOHHYI) CHUCTEMY
MOHUTOPUHTA TOCYIapCTBEHHBIX YCIYT B COOTBETCTBUU ¢ MyHKTamMu § - 10 Hactosmux [IpaBwu,
B OTHOILICHMH YIOJHOMOYEHHOIO0 MHOTOQYHKIMOHAJIBHOTO IIEHTpa MPeJoCTaBICHUs
FOCYJapCTBEHHBIX W  MYHULIMOAIbHBIX  YCIOyr, a TaKXke KOOPAUHUPYEMBIX UM
MHOTO(YHKITMOHATBHBIX IIEHTPOB MPEI0CTABICHHUS TOCYAAPCTBEHHBIX U MyHUIIUITAIBHBIX YCIIYT,
HAXOSIIUXCS HAa TEPPUTOPUHU COOTBETCTBYIOIIETO cyObekTa Poccuiickoit denepanuu; (C 1 urons
2019 r. B penmakuun  IlocranoBnenusi IlpaButensctBa Poccuiickoit  ®Denepanuu
ot 31.03.2018 Ne 395)

B) B BBICIIIMX MCTIOJHUTENIBHBIX OpTraHax rocy/1apCTBEHHOM BIaCTH CyOBEKTOB Poccuiickoi
denepanuu - B 4aCTH CBOJIHBIX 3HAYEHUH YPOBHSI yJIOBIETBOPEHHOCTH, C(HOPMHUPOBAHHBIX HA
OCHOBAHHWU OIICHEHHBIX  TIpaXJaHaMU TOCYJapCTBEHHBIX M  MYHULIHUNAIBHBIX  YCIYT,
MPEAOCTABICHHBIX HEMOCPEACTBEHHO B MHOTO(PYHKIMOHAJIBHBIX ILIEHTPAaX MPEeAoCTaBICHUS
TOCYapCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT, TMOCTYNUBIINX B HH(POPMAIMOHHYI) CHUCTEMY
MOHUTOPUHTA TOCYIAPCTBEHHBIX YCIYT B COOTBETCTBUU ¢ TyHKTamMu 8 u 10 HacTosimux [IpaBwui,
B OTHOIICHUH MHOTO(PYHKIHMOHAIbHBIX IIEHTPOB MPEIOCTABICHUS TOCYJAAPCTBEHHBIX U
MYHUIIMTIAIBHBIX ~ YCIIYT, JEWCTBYIOIIMX HAa TEPPUTOPUM COOTBETCTBYIOIIETO CYOBEKTa
Poccutickoit ®@enepanuu. (C 1 urons 2019 r. B pemakuum IloctanoBnenus [IpaButennbcTBa
Poccutickoit ®enepanun ot 31.03.2018 Ne 395)

(ITynkr pomonnen c 1 suBaps 2017 r. - IlocranoBnenue IlpaBurensctBa Poccuiickoit
Oepnepanuu ot 12.11.2016 Ne 1168)

12. [logpa3aenenue, OTBETCTBEHHOE 3a  KOHTPOJb  KadecTBa  MPEIOCTABICHUS
roCyJapCTBEHHBIX YCIYT:

a) ¢ TIOMOIILI0 WH(GOPMAIMOHHON CHCTEMBl MOHUTOPWHTA TOCYJIApPCTBEHHBIX YCIYyT
OCYILIECTBJISICT aHAJIU3 CBOJHBIX 3HAUCHUN YPOBHS YIOBJIETBOPEHHOCTH, YKa3aHHBIX B yHKTE 11
HacTosimux I[lpaBui, a Takke Ha MX OCHOBE (POPMHPYET CBOJHBIE JaHHBIE O JOCTHKEHUU



PYKOBOJUTEISIMU nokasaresnei 3¢ deKTUBHOCTU JESTENbHOCTH PYKOBOJUTEIS,
yCTaHABIIMBAEMbIX B COOTBETCTBHH ¢ MyHKTOM 13 Hactosmux [Ipaswr;, (C 1 suBapst 2017 1. B
penakmuu [Toctanosnenus [IpaBurensctBa Poccutickoit denepanuu ot 12.11.2016 Ne 1168)

0) Ha OCHOBAaHWU CBOJHBIX JIAaHHBIX O JOCTIKEHHUW PYKOBOIMTEISIMH ITOKa3aTelei
(G (dEKTUBHOCTU JAESATENBHOCTH PYKOBOIMUTEINS €KEKBAPTAIbHO IMOATOTABIMBAET PYKOBOJCTBY
dbenepanbHOTO OpraHa UCHOJHUTEIBHOW BIIACTH (OpraHa TOCYJapCTBEHHOTO BHEOHOKETHOTO
doHIa) OTUET O AOCTHUKEHUU PYKOBOJUTEISIMHU IMOKazaTesneld 3(P(GEeKTUBHOCTU EATEIbHOCTH
pykoBonuTens. B cimydae HemOCTHMXKEHHs KOHKPETHBIMU PYKOBOIMTENSIMU TIOKazaTenei
3 (HEKTUBHOCTH JCSATEIBHOCTH PYKOBOJIUTENS B OTHONICHUHM YKa3aHHBIX PYKOBOJUTEICH K
OTUEeTy NPUJIATAlOTCSl JTOMOJHUTENbHbIE MaTepuabl, cojaepxkaiiue uHpopMaluoo o0 aHaluze
YPOBHSI YJOBJIETBOPEHHOCTU Tpak/laH KayeCTBOM IPEIOCTABJICHUS T'OCYAAPCTBEHHBIX YCIYT B
3aBUCUMOCTA OT KPUTEPUEB OILICHKH, OIPEJEICHHBIX NYHKTOM 3 Hactosmux IlpaBui,
OPEeNJIOKEHUsT T0  YIy4YIIEHUI0 KayecTBa MPEJOCTaBICHUS TOCYJIApPCTBEHHBIX  YCIYT,
chopMHUpPOBAHHBIE 110 pE3yJbTaTaM YKa3aHHOTO aHalIW3a, a TakKKe TMPEIOKCHHS TI0
OCYILECTBIICHUIO JICHCTBUN WM MPOBEACHUIO IMPOLEAYp, MPEIyCMOTPEHHBIX MHYHKTOM 13
Hacrosimux IlpaBun; (C 1 suBaps 2017 1. B penakmuu Ilocranosnenus IIpaButenncTBa
Poccutickoit ®enepanun ot 12.11.2016 Ne 1168)

B) oOecrieunBaeT WHGOOPMHUPOBAHUE TPAKIAH O BO3MOXHOCTH OIEHKH WMHU KauecTBa
NPEIOCTABICHUS TOCYJIaPCTBEHHBIX YCIYr, B TOM YHCJE pa3MEIICHHE B IYHKTaX OKa3aHUS
rOCy/IapCTBEHHBIX YCIyT MH(GOPMAIIMOHHBIX MAaTEPHUANIOB, COAEPKALIMX CBEJICHUS O MOPSAKE U
croco0ax MPOBEACHUS OLEHKH, B COOTBETCTBUU C METOAMYECKUMH PEKOMEHIAIUSMU ISt
opranoB; (C 1 wmrons 2019 1. B pemakumm IloctanoBnenus IlpaButenbctBa Poccuiickoit
®eneparuu ot 31.03.2018 Ne 395)

r) oOecrieyuBaeT BHECEHHWE B aJMUHUCTPATUBHBIE PEINIAMEHTHI MPEJOCTABICHUS
rOCYy/IapCTBEHHBIX  YCIyr  M3MEHEHWH, HampaBl€HHBIX Ha  ONpEJeJeHHE  MOpsIKa
UH(GOPMUPOBAHUS TPaKIaH O cOOpe MHEHHMI O KayecTBE MPEAOCTABICHHOW TOCYIapCTBEHHOM
YCIIYTH B COOTBETCTBUU C METOJIMYECKUMU peKoMeHaanussMu Jijist opranos; (C 1 uronsa 2019 r. B
penakuuu [locranosnenus [lpaBurensctBa Poccuiickoit @eneparnuu ot 31.03.2018 Ne 395)

1) OpraHu3yeT MPOBEIEHNE MOHUTOPUHTA U OCYIIECTBIISIET KOOPAUHALIUIO Pa3MEIICHUS B
JUYHBIX KaOWMHETaX WH(OPMAIIMOHHONW CHUCTEMBI MOHUTOPWUHTA TOCYJAPCTBEHHBIX YCIYyT
denepaabHBIX OPTaHOB WCIIOJHUTEIHHOW BIACTH, OPTaHOB TOCYJAPCTBEHHBIX BHEOIOKETHBIX
GoHmoB, yKkasaHHBIX B a03ane nepBoM myHkta 11! mactosmumx IlpaBui, JaHHBIX O garax
HA3HAYEHUS] PYKOBOJUTENCH M MOKa3aTessiXx d()(PEKTUBHOCTH MX NEATETbHOCTH, HEOOXOUMBIX
JUISL IPAKTUYECKOTO HUCIOJIb30BAHMSI U BBISBIICHUS CIIy4aeB HEAOCTHKEHUS PYKOBOJUTEISIMU
nokasareneil 3(PPEeKTUBHOCTH [EATEIbHOCTH PYKOBOJIUTENS, B TMOPAJKE, YCTaHOBJICHHOM
nyHktoM 13  nHacrosamux IlpaBun. (Jomomnen c¢ 1 sauBaps 2017 r.- IlocraHoBieHue
[IpaButensctBa Poccuiickoir ®Penepaumu ot 12.11.2016 Ne 1168; ¢ 1 wutons 2019 r. B
penakuuu Ilocranosnenus [IpaButensctBa Poccuiickoit @eneparuu ot 31.03.2018 Ne 395)

(Ilyukr B pemakuuu IloctanoBinenus IlpaBurenbctBa Poccuiickoit ®Denepanuu
o1 06.03.2015 Ne 197)

12!, Jlumam, OTBETCTBEHHBIM 32 KAYE€CTBO NPEOCTABIECHHS OLIEHMBAEMBIX YCIYT B BHICIINX
UCIIOJIHUTENBHBIX OpraHax TOCyAapCTBEHHOM BiacTu cyOwbekToB Poccuiickoii Penepauuu,
pPEKOMEHyeTCs:



a) C MOMOIIbI MH(POPMALMOHHOW CHCTEMbl MOHMTOPHHIA TOCYJapCTBEHHBIX YCIYT
OCYUIECTBJISITh aHAJIM3 CBOJIHBIX 3HAUEHUHN YPOBHS YJOBJIETBOPEHHOCTH, YKa3aHHBIX B MyHKTe 11
Hacrosiux [IpaBui, a Takke Ha MX OCHOBE (OPMHUPOBATH CBOJHBIE JAHHBIE O JTOCTHKEHUU
PYKOBOJUTEISIMU nokasaresnei 3¢ deKTUBHOCTU JESITENbHOCTH PYKOBOJIUTES,
YCTaHABJIMBAEMbIX B COOTBETCTBUU C MYHKTOM 13 Hacrosimux [Tpasu;

0) Ha OCHOBaHMM CBOJHBIX JAHHBIX O JOCTH)KCHHU PYKOBOAUTEISIMUIIOKA3aTeNen
3(PPEKTUBHOCTU JIEATEIBHOCTH PYKOBOJIUTEINS €XKEKBApTaIbHOIOAIOTABINBATE PYKOBOJCTBY
BBICILIETO HCIIOJHUTEIBLHOIO OPraHarocy1apcTBeHHOM BiacTu cyobekTa Poccuiickoit @enepanyn
OTYeT OJIOCTHKEHHUH PYKOBOIUTEISIMU IoKas3aresen s dexTuBHOCTH
JEATEIbHOCTUPYKOBOAUTES;

B) OCYILIECTBJISATh KOHTPOJb 32 MHPOPMUPOBAHUEM T'PaXJAaH OBO3MOKHOCTH OLIEHKH UMU
Ka4eCTBA  IPEJOCTABJIEHUS  TOCYJapCTBEHHBIX,MyHUIUIIAIbHBIX  YCIYT,IPEIOCTABIAEMBIX
COOTBETCTBEHHO OpPraHaMHUroCcyAapCTBEHHON BiacTu cyObekta Poccuiickoit ®denepauuun u
OpraHaMHUMECTHOT'O CaMOYTpPABJIEHUS, B TOM 4YHUCJIE pa3MElIeHUE BMHOTO(YHKIHOHAIbHBIX
LEHTpax MpPeJOCTaBICHUSI TOCYJapPCTBEHHBIX HMYHULIMMNAIBHBIX YCIYyT HHGOPMAIMOHHBIX
MaTepHUaoB, COAEpPXAIIMX CBEACHHUSIO TOpAJIKE U CHocobax MPOBENEHHUSI  OILICHKH,
B COOTBETCTBHM CMETOJWYECKUMH PEKOMEHAALUUSIMU JJIsl OPTAHOB;

I') NPOBOJAUTh MOHUTOPUHI M OCYIIECTBJIATh KOOPAMHALMIO pa3MELICHHUsS B JIMYHBIX
KabuHeTax  MH()OPMALMOHHONW  CHCTEMBl ~ MOHHTOPHMHTa  TOCYHApCTBEHHBIX  YCIYT
MHOTI'0()yHKIIMOHAJIBHBIX LIEHTPOB IPE0CTaBICHUS TOCYJAPCTBEHHBIX M MyHUIIUIAJIBHBIX YCIIYT,
yKa3aHHbIX B a03ane nepsoM myHkra 11! macrosmmx ITpaBwi, DaHHBIX O JaTax Ha3HAYEHHS
PYKOBOAWTENEH M TOKa3aTensX d3(PQPEeKTUBHOCTH UX ACATEIBHOCTH, HEOOXOAWMBIX IS
IIPAKTUYECKOTO MCIOJIb30BAaHUS U BBIABICHUS CIy4acB HEIOCTHKEHUS PYKOBOJUTEISIMU
nokazateneil > QPEeKTUBHOCTH JAEATEIBHOCTH PYKOBOJUTENS, B TMOPSAIKE, YCTAaHOBICHHOM
nyHkToM 13 Hacrosimumx [Tpasui.

(Hdomonmaeno mynktoMm ¢ 1 uronst 2019 r. - IloctanoBnenue IlpaButensctBa Poccuiickoit
®enepanuu ot 31.03.2018 Ne 395)

13.B cnywae ecnu mokazateiab A(PGEKTUBHOCTU JACATEILHOCTH PYKOBOJUTEIIS,
YCTAHOBJICHHBIN B JOJKHOCTHOM pErjiaMeHTe (JAOJKHOCTHOM HWHCTPYKUUH), CPOPMHPOBAH
BIIEPBBIEC U COCTABJISIET MEHEE 85 MPOIEHTOB, a TAKXKE B ClIydyae, €CJIM Kbl MOCIeNyOUUn
nokasarenb A(P(OEKTUBHOCTH JIEATCILHOCTH PYKOBOAWTENST HE TPEBHINIACT 3HAYCHUS
AQHAJIOTUYHOTO TOKa3aTelisi, JOCTUTHYTOTO 3a MpeauecTByromue 12 mecsies, 0ojiee 4em Ha S
MPOIICHTHBIX MMyHKTOB, B OTHOIIIEHWU PYKOBOJUTENS, 3aMEIIAIOIIETO JTOJDKHOCTh (peaepanbHOn
TOCYapCTBEHHOUN TPaXTAHCKOW CITyKObI, HHUIIMUPYETCSI TIPOBEJICHUE CITYKEOHOW MPOBEPKH B
COOTBETCTBUHM C 3aKOHOIATENBCTBOM Poccuiickon denepanun 0 rocy1apCTBEHHOM IPaKIaHCKON
cinyx6e Poccuiickoit deneparuu, a B OTHOIICHUH PYKOBOJMTENIS, HE 3aMEIIAIOIIETO JOKHOCTh
denepanbHON  TOCYZapCTBEHHON  TPAXKTAHCKOM  CIYXKOBI, TMPOBOJSATCS  MPOLETYPHI,
MPEyCMOTPEHHbIE TPYJIOBBIM 3aKOHOAATEIBCTBOM W HMHBIMH HOPMATHUBHBIMHM IPABOBBIMU
aKTamu, cojepKalmumMu HopMmbl TpynoBoro mpaBa. (C 1 suBaps 2017 r. B penakuuu
[TocranoBnenus IlpaBurensctBa Poccuiickoit @eneparuu ot 12.11.2016 Ne 1168; B penakuuu
[Toctanosnenus [IpaBurtenscrBa Poccuiickoin @enepaunu ot 31.03.2018 Ne 395)

CnyxeOHasi  mpoBepka  Ju0O  MpOUEAypbl,  NPEeIyCMOTPEHHbIE  TPYIOBBIM
3aKOHO/IATEIbCTBOM U WHBIMH HOPMATHBHBIMHU IPABOBBIMU AKTAMH, COAEPKAIIUMH HOPMBI
TPYJIOBOTO TpaBa, HE MPOBOAATCS B Ciyyae, €ciu MokaszaTesib 3P(EeKTUBHOCTU AESITEIbHOCTH
pykoBoauTes npesbiiaet 90 nporeHToB TMO0 OTKIOHEHHE OT PaHee JOCTUTHYTOrO IoKa3aTess



HE MPEeBBINIAET 3 MPOIEHTHBIX MyHKTOB B MeHbIIyI0 cTopoHy. (C 1 suBaps 2017 r. B penakiuu
[TocranoBnenus [IpaButensctBa Poccuiickoit @eaepannu ot 12.11.2016 Ne 1168)

3a mepuwon pacdera Tmokaszarenss S(PPEKTUBHOCTH JEATEIBHOCTH PYKOBOAMTEIS
MPUHUMAETCS MIEPUOJ] 3aMEIICHUSI PYKOBOJUTENIEM JOJKHOCTH B TE€UEHUE MOJIHBIX 12 MecsueB.
®opmupoBanue nokasarens 3PQPEKTUBHOCTU NEATEILHOCTH PYKOBOJIUTENS OCYLIECTBIISIETCS B
ABTOMATUYECKOM PEKHME MO UCTEYeHUH 15 J1Hel ¢ MOMeHTa 3aBeplIeHHs Mepuoja pacuera
nokazarensi 3(QQGEeKTUBHOCTU JAesTeNIbHOCTH pykoBoautens. CopMUpOBaHHBIN MOKa3aTelb
3 (HEKTUBHOCTH ACATEIHHOCTH PYKOBOAMUTENS HE MoaIekuT u3Menenuto. (C 1 saaps 2017 1. B
penakuuu [loctanosnenust [IpaButensctBa Poccuiickoit @enepannu ot 12.11.2016 Ne 1168; B
penakuuu [locranosnenus [lpaBurensctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

MHeHust rpakaH O KayecTBE MPEJAOCTaBICHUS OIICHHMBAEMBIX YCIYT, MOCTYHHUBIIME B
MH()OPMALIMOHHYIO CHUCTEMY MOHUTOPHUHIAa TOCYJAapCTBEHHBIX YCIYTr C HCIOJIb30BaHUEM
OMPOCHOU (OPMBI, pa3MEIIEHHOW B JIMYHOM KaOWHETE €IWHOTO MOpTaJia TOCYIapCTBEHHBIX H
MYHUITMTIAJIBHBIX YCIYT, YKa3aHHOW B a03arie BTOpoM moamnyHkTa "0" myHkTta 10 HacTosmmx
[IpaBun, yuuThiBaroTCs m1pu (HOPMHUPOBAHUHU TMOKazaTeled S(PPEKTUBHOCTH ICSATEIBHOCTH
PYKOBOJIUTENEH TOJIBKO B ClIydae, €CJIM OHU ObLIN MPEA0CTaBIEHbI TEPPUTOPHATILHBIMU OpraHaMu
denepanbHBIX OpPraHOB HCIHOJHUTENBHOW BJACTU (MX CTPYKTYPHBIMU MOJApa3ICICHUSIMU),
TEPPUTOPUATLHBIMHA OPTaHAMHU TOCYAAPCTBEHHBIX BHEOIOKETHRIX (DOHIOB (MX pErHOHALHBIMHU
orneneHusiMu). OlleHUBaeMble YCIyTd, MPEAOCTaBICHUE KOTOPhIX  OCYIIECTBISIOCH B
AJIEKTPOHHOM BHJI€ HEMOCPEICTBEHHO (heepalibHBIM OPraHOM HCIIOJIHUTEIBHOW BJIACTH WM
OpraHOM TOCYJIapCTBEHHOTO BHEOIKETHOTO (HOHIA, YUYUTHIBAIOTCA TNpU (OPMUPOBAHHUH
cpenHero mokasareis 3(pPeKTUBHOCTH NeATENbHOCTH (eAepalbHOr0 opraHa UCIOIHHUTEIbHOM
BJIACTH WJIM OpraHa rocyaapcTBeHHOro BHeOwmKkeTHOTo dorma. (C 1 uromst 2019 r. B penaknuu
[Toctanosnenus [IpaButennctBa Poccuiickoit @enepanuu ot 31.03.2018 Ne 395)

[Topsgok dhopmupoBanus mnokazaress dOPEKTUBHOCTH JESITEIBPHOCTH PYKOBOJIUTENS U
cpeaHero mokasatess d3QPEeKTUBHOCTH JEATEIbHOCTH (elepaTbHOTO OpraHa MCTOJHUTEIbHON
BJIACTH (OpraHa rocyAapCTBEHHOTO BHEOIOKETHOTO (POH/A) YCTAHABIMBACTCS METOIUYECKUMHU
pexomenaanusamu 1yt oprados. (C 1 utonsg 2019 r. B penakiuu [loctanosnenus [IpaBurenbcTa
Poccuiickoit @enepannu ot 31.03.2018 Ne 395)

(Ilyukr B pemakuum IloctanoBnenus IlpaButenbctBa Poccuiickoit ®Denepanuun
ot 06.03.2015 Ne 197)

14. B ciy4ae ecnu B pe3ynibTare MPOBEACHHS CIyKeOHOW MPOBEPKH JHOO MPOBEACHUS
npoLeayp, YKazaHHbIX B MyHKTe 13 HacTosimux [IpaBui, moarBepskaeH GakT HEUCIIOIHEHUS WK
HEHAJIEXKAIETr0 UCIIOJIHEHNUS PYKOBOJUTENIEM IO €r0 BUHE BO3JI0KEHHBIX Ha HErO CIIyKEOHBIX
oOs3aHHOCTEN MO0 TMOJIOKEHUM JOJKHOCTHOTO perjiaMeHTa (JOHKHOCTHOM HHCTPYKLHMH),
MOBJICKIINIA 32 COOON CHIDKEHHME MoKaszarens 3(PQPEeKTUBHOCTU AESITENIbHOCTH PYKOBOJUTEIS,
IpelyCMOTPEHHOr0 MyHKTOM 13 Hacrosmux IlpaBwi, TO B OTHOLIEHMM PYKOBOJIUTENS
NPUMEHSAIOTCS MEpPbl TUCIUIUIMHAPHOTO B3bICKAHUS, NIPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM O
rOCyJJapCTBEHHOM  rpaxaaHCKou ciyx0e Poccuiickoit @enepaluu WM TPYAOBBIM
3aKOHOJATEJILCTBOM W WHBIMM HOPMATHBHBIMHM IIPABOBBIMH AKTAMH, COACPKAIIUMH HOPMBI
TpynoBoro mpaBa. (B pemakuuu Ilocranosnenus IlpaButenbctBa Poccuiickoit denepanun
o1 06.03.2015 Ne 197; ¢ 1suBaps 2017r. B penmakuuu IlocranoBnenust IIpaButenbcrBa
Poccuiickoit @enepanuu ot 12.11.2016 No 1168)

14", B memsx OCyHIECTBIEHMS MOTHMBAllMd PYKOBOAUTENEH M TOCYJApCTBEHHBIX
IPKIAHCKUX CIYKAIIUX TePPUTOPUATIBHBIX OpraHOB (e/iepaibHbIX OPraHOB UCIIOJHUTEIBHON



BJIACTH (MX CTPYKTYPHBIX MOJIPa3JeNeHUll), pyKOBOAUTENIEH U COTPYAHUKOB TEPPUTOPHATBHBIX
OpraHOB  TOCYJApCTBEHHBIX BHEOIO/UKETHBIX  (POHAOB  (MXpErHOHAJIBHBIX  OTACNICHUN),
OCYILECTBIISIIOIIUX HEMOCPEACTBEHHOE B3aUMOJICHCTBUE C IpakJIaHAMU IPHU MPETOCTaBICHUU
rOCy/JapCTBEHHBIX YCIYr M IpH paboTe ¢ OT3bIBAMH Tpa)<JaH, HANPABICHHON Ha MOBBIIICHHUE
KauyecTBa MPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIYT, PEKOMEHIYETCS YUUTHIBATh:

pacCHUTBIBACMBIC B COOTBCTCTBHU C MCTOAWYCCKUMHU PCKOMCHIOAIUAMHU JII OPraHoOB
PE3YJIbTaTbl OLICHKH, KOTOPLIC q)OpMPIpy}OTCSI B 3aBHCUMOCTH OT KpPUTCPUCB OLCHKH,
OIPCACIICHHBIX ITYHKTOM 3 HaCTOAIIMX HpaBI/IJ'I, N 3a KOTOpPBIC YKa3aHHBIC JIMLA IIpH
MpEeaAOCTABICHNUU I'OCYAAPCTBCHHBIX YCIIYTI HCCYT IICPCOHAIIBHYO OTBCTCTBCHHOCTD,

pPE3YyJIbTaThl OLICHKH, KOTOPLIC CI)OpMI/IpyIOTCH B 3aBUCUMOCTH OT IMOJYYCHHBIX OT3BLIBOB
rpaxxaad 1 MoATOTOBJICHHBIX B COOTBCTCTBHUH C MCTOAUYCCKHUMHU PCKOMCHAAIUAMMU I10 pa60Te C
OT3bIBAMU I'pAKIaH OTBCTOB HA HUX.

HCpC‘-ICHL KPUTCPUCB ONCHKH, KOTOPBLIC MOTYT HCIIOJB30BATHCA I OCYHICCTBIICHUA
MOTHBAllMM, a4 TaKXC CI)OpMBI U MCTOABI MOTHBAIIUW OIPCACIIAIOTCA B COOTBCTCTBUU C
MCTOANYCCKNMHU PCKOMCHIATUAMU [JIsI OPTaHOB.

(Hdomonaeno mynktoMm ¢ 1 urons 2019 r. - Tlocranosnenne IIpaButenscTtBa Poccuiickoi
®eneparuu ot 31.03.2018 Ne 395)

14>, B  mensx OCYHIECTBJEHHS  MOTHBAlMM  PYKOBOJIWTENEH  HMCOTPYJIHMKOB
MHOTO(QYHKIIMOHAIBHBIX LIEHTPOB MPE0CTABICHUATOCYJAPCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT,
OCYILECTBIIIOIIUXHENIOCPEICTBEHHOE B3aUMO/ICIICTBIE c rpakJaHaMH npu
IPEIOCTABICHUUIOCYJADCTBEHHBIX M MYHMLIMIAIBHBIX  YCIYI,  HalpaBJIE€HHOM  Ha
MOBBIIICHUEKAYECTBA IIPEA0CTaBICHUS roCyJapCTBEHHBIX U MYHULUITAIBHBIX
YCIIYT,pEKOMEHIYETCSI YIUTHIBATH PE3YJIbTATHl OLEHKU, KOTOPble (POPMHUPYIOTCS B3aBUCHMOCTH
OT KpPUTEPHUEB OLIEHKH, OINPENEIECHHBIX MYHKTOM 3 HacToAwmuxlIpaBuil, 3a KOTOpble yKa3aHHBIE
JUUIAa  OpU  OPEIOCTAaBICHUUIOCYJAAPCTBEHHBIX W MYHULUMNOAIBHBIX  YCIYI  HECYT
NEPCOHATBHYIOOTBETCTBEHHOCTh M KOTOPBIE PACCUUTHIBAIOTCS] B COOTBETCTBUM CMETOAMYECKUMHU
PEKOMEHAAIMSIMU 10 BHEJIPEHUIO CUCTEMbI OLIEHKH Tpax1aHaMUA(PPEKTUBHOCTH JEATEIBHOCTH
pykoBoauTeNe MHOTOQYHKIMOHAIBHBIXIIEHTPOB MPEJOCTaBICHUS TOCYJapCTBEHHBIX U
MYHHULMIIAIBHBIX YCIYT CYyY€TOM KayecTBa OPraHM3allMM IPEJIOCTaBIEHUS TOCYJapCTBEHHBIX
MMYHULUNAIBHBIX yciyr. [lepeueHb KpUTepHeB OLIEHKHU, KOTOPbIE MOTYTHCIOJIB30BAThCS IS
OCYIIECTBJICHUS MOTHBAIMHM, a TaKkKe (QOPMBI W METOABIMOTHUBALMN OINPEACTSIIOTCS B
COOTBETCTBHU C yKa3aHHBIMH METOJMYECKHUMHUPEKOMEHIAIMSIMHE ISl MHOTO(QYHKIIMOHATBHBIX
LEHTPOB MPEAOCTABICHUSATOCYAAPCTBEHHBIX U MYHUIIMINAIBHBIX yciayr. (Jomonnen ¢ 1 wurons
2019 r. - Ilocranosnenue IIpaButensctBa Poccuiickoit @eaeparuu ot 31.03.2018 Ne 395)

14°. MortuBanus pPyKOBOIMTENEH, a TAKKE IOCYJAPCTBEHHBIX IPAKIAHCKUX CITYKAIUX
TEPPUTOPUATIEHBIX OPTaHOB (heiepabHBIX OPraHOB UCIIOJHUTEIBHOM BIACTH (MX CTPYKTYPHBIX
MOJIpa3/IeIeHNii), COTPYIHUKOB TEPPUTOPHAIIBHBIX OPraHOB T'OCYIaPCTBEHHBIX BHEOIOKETHBIX
GOHIOB (WX PETHOHANBHBIX OTIEICHHI) U COTPYJHUKOB MHOTO(QYHKIIMOHAIBHBIX IIEHTPOB
MPEIOCTABJICHUS TOCYIaPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT OCYIIECTBIISIETCS B COOTBETCTBUU
C 3aKOHOJIaTENIbCTBOM O TOCYAapCTBEHHOU TpaxkaaHckon ciyxk0e Poccuiickoit @enepaunu uiu
TPYJIOBBIM 3aKOHOAATEIbCTBOM U MHBIMU HOPMATHUBHBIMU MPABOBBIMHU AKTaMU, COJACPKAIIUMU
HOpMBI TpyaoBoro mpasa. ([lomomaen ¢ 1 wrons 2019 r. - Ilocranosnenue IIpaBuTennpcTBa
Poccutickoit ®enepanun ot 31.03.2018 Ne 395)



15. Oneparop uH(POPMALMOHHONM CUCTEMbl MOHUTOPUHIA T'OCYJApPCTBEHHBIX YCIyT
pa3MelnaeT pe3yJabTaThl IPOBOAMMOM OLIEHKH Ha CIelMaIn3upoBaHHOM caiite ("Bam koHTpob")
B cetu "Wurepner". (Honosnen - IlocranoBnenue IlpaBurensctBa Poccuiickoit denepaumu
ot 06.03.2015 Ne 197)



YTBEPX/IEH
nocraHoByieHueMm lIpaBurenscTBa
Poccuiickon @enepannn
ot 12 nexabps 2012 r. Ne 1284

INEPEYEHD
rOCYyJAapCTBEHHBIX YCJIYI, B OTHOLLICHUH KOTOPBIX IPOBOAMTCS OLIEHKA
rpa;kaanamMu 3pPeKTHBHOCTH 1eATeTbHOCTH PYKOBOIUTEJICH
TEPPUTOPHAIBHBIX OPraHOB (eAepaAJIbHbIX OPraHOB UCIIOJHUTEIbHOM
BJIACTH (MX CTPYKTYPHBIX MOAPA3AeJIeHUI) U TEPPUTOPHATbHBIX OPTaHOB
roCcyJapCTBEHHBIX BHEOK/IKETHBIX (DOHIA0B (MX PEerHOHAIbHBIX
OTHEJICHUI), a TAKKe PYKOBOAMTE/Ieil MHOTO(PYHKIIHOHAJIBLHBIX LIECHTPOB
NPeI0CTABJICHHUS TOCYIAPCTBEHHBIX M MYHUIUNAJIBHBIX YCJIYT

(B penakunu noctanosienuii [IpaButenscta Poccuiickoit @eneparuu ot 06.03.2015 Ne 197,
o1 23.09.2015 Ne 1012, ot 04.04.2017 Ne 406, ot 31.03.2018 Ne 395, ot 28.08.2018 Ne 1006,
ot 15.11.2019 Ne 1458, ot 14.08.2020 Ne 1215)

Pocpeectp

1. T'ocynapcTBeHHBIN KaJacTpOBBIA ydeT HEABHKUMOIO HMYyIIecTBa U (WIM)
roCyJapCTBEHHas] PErucTpalus MpaB Ha HeABWKMMoOe umyniectBo. (B pemakuuu
[Toctanosnenus [IpaButensctBa Poccuiickoit denepanun ot 31.03.2018 Ne 395)

2. IlpencraBienue cBeAEHUM, coaepkamuxcs B EIMHOM rocynapCTBEHHOM peecTpe

HeaBmxuMocT. (B pemakmuu Iloctanosnenus IlpaButenbctBa Poccuiickoit denepanuu
o1 31.03.2018 Ne 395)

3. (Uckmouen 1 wmrons 2019 r. - Iloctanosnenue IlpaBurensctBa Poccuiickoit
®enepanyu ot 31.03.2018 Ne 395)

4. (Ucxmouen 1 wmrons 2019 r. - Ilocranomnenme IlpaButensctBa Poccuiickoii
®enepanu ot 31.03.2018 Ne 395).

MBJI Poccuun

5. (Uckmouen - IlocranoBnenue IlpaButennctBa Poccuiickori ~ deneparmn
ot 14.08.2020 Ne 1215)

6. IIpoBeneHre SK3aMEHOB Ha IIPAaBO YIPABICHUS TPAHCIOPTHBIMU CpPEICTBAMU M
BbIJIa4a BOAUTENBCKUX YAOCTOBEPEHUM.



7. Peructpanysi aBTOMOTOTPAHCIIOPTHBIX CPEJCTB U MPHULIETIOB K HUM.

8. (Uckmiouen -  IlocranoBnenne  IlpaButenbctBa  Poccuiickoit ~ ®denepammn
ot 04.04.2017 Ne 406)
9. (Uckmouen -  [locranoBnenne  IlpaBurenbctBa  Poccmiickoit ~ denepanun
ot 04.04.2017 Ne 4006)
10. (Uckmtouen -  IlocranoBnenue  IIpaBurensctBa  Poccuiickoit ~ denepaunu
ot 04.04.2017 Ne 406)
OMC Poccun

11. Beigawa, 3ameHa  macnoptoB — rpaxjaanuHa  Poccuiickoit ~ ®depepanuu,
YIOCTOBEPSIONINX JIMYHOCTh TrpaxaaHuHa Poccuiickoin @enepauviui Ha TEPPUTOPUHA

Poccuiickoit @eneparumu.

12. Odopmiienne u BbIaya MACMOPTOB TrpaxkaanuHa Poccuiickoit @Penepanuu,
YIOCTOBEPSIONINX JIMYHOCTh rpaxaaHuHa Poccuiickor @enepanuu 3a mpeaeaaMmu

teppuropun Poccuiickon denepanun.

12'. Opopmienre ¥ Bbaua MacopToB TIpaxkaanuHa Poccuiickoii ®exepanyn,
YIAOCTOBEPSIONINX JMYHOCTh rpaxaaHuHa Poccuiickon @enepanuu 3a IpeaeaaMmu
teppuropun Poccuiickoit denepannu, coaepKanux EKTPOHHbBIN HOCUTEIh MHGOPMALIUH.
(Hdomonnen - IloctanoBnenue IlpaButenbctBa Poccuiickoit dDepeparuu ot 04.04.2017
Ne 406)

13. PeructpannonHsiii yuet rpaxkaan Poccuiickoit deneparuu mo MecTy npeObIBaHUS

" 110 MCCTY KHUTCJILCTBA.

14. Odopmiienne M BblJauya mpurianieHuii Ha BBe3n B Poccuiickyro ®enepainio

MHOCTPAHHBIX I'PaX/1aH U JIl 06€3 rpa’kIaHCTBa.

15. IlpenoctaBnenne nHPpopMaIMy o peructTpanuu rpaxaad Poccuiickoit denepanun
M0 MeCTy MpeObIBaHUS M MO MECTY KHUTENbCTBa B mpeaenax Poccuiickoit denepanun. (B
penakuuu [loctanoBnenus [IpaButenscta Poccuiickoit @enepanuu ot 04.04.2017 Ne 406)

®HC Poccun

16. T'ocynapcTBeHHast perucTpanus I0pUInYecKiX UL, (U3NUECKUX JHI] B KayecTBe

WHIUBUYAJIBHBIX MIPEANPUHAMATENEH U KPECThIHCKUX ((PepMEPCKUX) XO3SIICTB.

17. IIpenocraBnenue cBeeHUi U3 EQUHOTO rocy1apCTBEHHOTO peecTpa OPUIHIECKUX

JINII.



18. becrimatHoe uHpoOpMHpoBaHHWE (B TOM 4HClIe B MUCBMEHHOM (Qopme)
HAJIOTOIUIATENBIIMKOB O JIEHCTBYIOIIMX HAJoTaX U cOOpax, 3aKOHOJIATEIbCTBE O HAJoraxX U
cOopax W MPHUHATHIX B COOTBETCTBUU C HUM HOPMATHUBHBIX IPABOBBIX aKTaX, MOPSIKE
UCUHCIICHUS M YIIJIaThl HAJIOrOB U COOpOB, MpaBax M OOS3aHHOCTSIX HAJOTOIIATENbIINKOB,
MOJTHOMOYMSIX HAJIOTOBBIX OPIaHOB U MX JAOJLKHOCTHBIX JIUII, @ TAKXkKe MpeAocTaBieHue Gopm
HAJIOTOBOM OTYETHOCTH U pa3zbsiCHEHHE MOPSAAKA WX 3alOJIHEHUS B YaCTU MHJIMBUIYAJTHLHOTO
uH(OpPMHUPOBaHUS OO0 MCIOJHEHUH OOSI3aHHOCTH MO YIUIaT€ HAJIOroB, COOpPOB, IEHEH,
mTpadoB, MPOLIEHTOB HA OCHOBAHUH 3aPOCOB B TUCHMEHHOU (opMme.

18'. Ilpuem mHamoroseix paekmapaunuii  (pacueros). (Jomomumen ¢ 01.01.2016 -
[Toctanosnenue [IpaBurensctBa Poccuiickoit @eneparuu ot 23.09.2015 Ne 1012)

182. [IpencTaBiaedne  BBIMMCKA M3 BAMHOrO  rOCYJapcTBEHHOIO — peectpa
HajorormateabiukoB.  ([lomosnen -  I[locranoBnenne  IlpaButenbctBa  Poccuiickoit
®epneparuu ot 28.08.2018 Ne 1006)

183, TIpeocTaBienne 3aMHTEPECOBAHHBIM JIMIIAM CBEEHHUI, CONEPIKALIUXCS B PEECTPE

muckBanuipoBannbix s, (omonnen - [loctanonenue IlpaButensctBa Poccuiickoii
®enepartuu ot 28.08.2018 Ne 1006)

[Tencuonnsiit poun Poccuiickoit @enepanuu

19. Beigaua rocy1apCTBEHHOTO cepTHU(UKAaTa HA MATEPUHCKUMN (CEMEHBI) KanuTall.

20. [Ipuem, paccMoTpeHHe 3asBICHUN (YBEIOMIICHHUS) 3aCTPAXOBAHHBIX JIUI[ B LIEJISIX
peanu3anuMyu MMU TpaB Mpu (HOPMUPOBAHWU W WHBECTUPOBAHUHU CPEACTB MEHCHUOHHBIX

HAKOIUICHUH U mpuHsTHe peumeHuil no HuMm. (B penakuuu [locranosnenus [IpaBurenscTBa
Poccuiickoit @eneparun ot 28.08.2018 Ne 1006)

21. YcraHoBieHHE CTPaxOBBIX I[I€HCHI, HAKOMUTEJIbHOW MEHCUU U TEHCUH 0
rOCyJapCTBEHHOMY IEHCHOHHOMY oOecneuenuto. (B pemakuum  IloctanoBnenus
[IpaButenbcTBa Poccuiickoit @eneparuu ot 28.08.2018 Ne 1006)

22. Ycranosnenue deaepaibHON COMATBHOM TOTIIATHI K TIEHCHH.

23. PaccMoTpeHue 3asiBICHUSI O PACIOPSDKEHHHM CPEICTBaMU (YacTblO CPENICTB)
MAaTEpPUHCKOTO (CEMEMHOT0) KanuTana.

23! Belmarta CTpaxoBBIX IEHCHH, HAKONUTENLHOW IEHCHMHM M IEHCHH IO
rOoCy/IapCTBEHHOMY  NI€HCHOHHOMY  obOecneyenuto.  ([Jomonnen -  [locTaHoBienue
[IpaButennctBa Poccuiickoit @eneparuu ot 28.08.2018 Ne 1006)

232, MupopMHUpOBaHKE 3aPETUCTPUPOBAHHBIX JIMIL O COCTOSHUM UX MHIAMBHIYaIbHBIX
JIMIEBBIX CUYETOB B CUCTEME 0053aTE€IbHOTO NMEHCHOHHOTO CTPAaXOBaHHS B COOTBETCTBUU C
®denepanbHbiM 3aK0HOM "OO0 MHAMBUAYATEHOM (TIEPCOHUMUIIMPOBAHHOM) YUYETE B CUCTEME

00s13aTeIPHOTO IEHCUOHHOTO cTpaxoBanus' u deaepanbHbIM 3ak0HOM "O0 HHBECTUPOBAHUU



cpeAcTB i (UMHAHCUPOBAHUS HAKONMUTENIbHOW TeHcun B Poccuiickoit ®eneparnuu". (B
penakunu nocraHossienuil [IpaBurtensctBa Poccuiickoit @eneparuu ot 28.08.2018 Ne 1006,
oT 15.11.2019 Ne 1458)

233, TIpueM OT IpakiaH aHKET B IIENAX PETMCTPALMU B CHCTEME WHIAMBUIYABHOIO
(mepcoHn(UIMPOBAHHOTO) y4YeTa, B TOM 4YHCIE NpPUEM OT 3apPETUCTPUPOBAHHBIX JIUIL
3asiBJICHUM 00 M3MEHEHUU aHKETHBIX JAHHBIX, COJIEPKAIUXCS B MHAUBUYAJIbHOM JIUIIEBOM
cyeTe, WM O BbAa4€ JOKYMEHTa, MOATBEPKIAIOIIETO PETUCTPALMI0O B CHUCTEME
UHAUBUAYaIbHOTO  (mepcoHuduimpoBannoro) yuera. (B pemakuumn IlocranoBnenus
[IpaButenncTBa Poccuiickoit @eneparuu ot 15.11.2019 Ne 1458)

234 VYCTaHOBIEHHE €XKEMECSYHOW JEHEKHOW BBITIATHl OTIEIBHBIM KaTEeropusiM
rpaxmaan B Poccuiickoit ®eneparuu. ([omosnen - Iloctanosnenue IlpaBuTenncTBa
Poccuiickoit @enepanuu ot 28.08.2018 Ne 1006)

23°. UadopMupoBaHue TPaXkIaH O MPENOCTABICHUU T'OCYIAPCTBEHHON COLMAIbLHOM
MIOMOIIIKM B BHUJIe HaOopa coruanbHbIX ycuyr. (lomonnen - [ToctanoBnenue [IpaBurenscTBa
Poccuiickoit @eneparuum ot 28.08.2018 Ne 1006)

235, OcyliecTBIEHHE KOMIIEHCAIIMOHHBIX BBIILIAT HEPAOOTAIOIIUM TPYA0CIOCOOHBIM
JUIAM, OCYIIECTBIISIIOIIMM YXOJl 3a HETPYJIOCHOCOOHBIMU TIpakaaHamu. (JlomosmHeH -
[Toctranosnenune [IpaButensctBa Poccuiickoit deneparun ot 28.08.2018 Ne 1006)

237, TIpenocrapieHre KOMIIEHCAIMU PACXO/0B Ha OILIATY CTOMMOCTH IIPOE3/a K MECTY
oTabixa Ha Tepputopun Poccuiickoii denepanu U 0OpaTHO MEHCHOHEPAM, SIBIISIOITUMCS
MOJTy4YaTeIsIMA CTPAXOBBIX MEHCHI MO CTApOCTH M MO WHBAJIMIAHOCTH M MPOKUBAIOIIUM B
pationax Kpaitnero CeBepa U mNpUpPaBHEHHBIX K HUM MecTHOCTsAX. (JlomomHeH -
[Toctranosnenune [IpaButensctBa Poccuiickoit deneparun ot 28.08.2018 Ne 1006)

238 TIpueM 3asBJIeHNs 3aCTPAXOBAHHOTO JIMIA O PACIPENEIICHUN CPEACTB EHCUOHHBIX
Hakoriennit. (Jlomonnen - IloctanoBnenue IlpaButenbctBa Poccuiickoit ®eneparuu
ot 28.08.2018 No 1006)

PocrBapaus

24. Bplmaya OpUAMYECKOMY JIMIy WIM TpaxnaHuHy Poccuiickoit @enepaiuun
pa3pelIeHus Ha TPAHCIOPTUPOBAHUE OPYKUS U (MJIM) MATPOHOB.

25.Boigaua rpaxaanuny Poccuiickoir ®denepanuu JIMIEH3UM HA TPUOOpETEHHE
CIIOPTUBHOI'O HJIM OXOTHUYHETO OTHECTPEIBHOIO IJIaJKOCTBOJIBHOIO JJIMHHOCTBOJIBHOIO
OpYXKUs, OXOTHUYBETO [THEBMATHYECKOIO OPYIKUSL U CIIOPTUBHOT'O ITHEBMATHYECKOTO OPYXKUS

C IyJIbHOM 3Heprueit ceolie 7,5 J[K 1 TaTpOHOB K HEMY.

26. Beimaua rpaxnanudy Poccuiickoii @enepanuu pa3pelieHUss Ha XpPAaHEHUE W

HOIMICHUC OXOTHHUYLCTO OrHCCTPCIBbHOTO TJIIMHHOCTBOJIBHOIO OpPYXHUs, CIIOPTHBHOI'O



OTHCCTPCIIbHOI'O TJ1aAKOCTBOJIBHOT'O JIIMHHOCTBOJIBHOT'O OPYIKUA, OXOTHHYBETO
IMHCBMATHUYCCKOTO OPYXKHA HIIM OIHCCTPCIILHOI'O OPYXKHUSA OIPaHUYCHHOI'O IIOPAKCHHUSA H

IIaTPOHOB K HEMY.
27. Beirada yA0CTOBEPEHHS YaCTHOTO OXPAaHHHUKA.

(Paznen nomonnen - Iloctanosnenue IlpaButensctBa Poccuiickoit ®deneparuu
ot 04.04.2017 Ne 4006)

®onj counanbHOTO cTpaxoBanus Poccuiickon Oenepanun

28. ObecnieueHrEe WHBAIMJIOB TEXHUYECKUMH CpPEJICTBAMM peadmiuTanuu U (Wim)
yCIIyraMH M OTAEJIbHBIX KaTerOpHil rpakJiaH U3 YKciia BETepaHOB MpoTe3aMu (Kpome 3yOHBIX
MPOTE30B), MPOTE3HO-OPTONEANUYESCKUMHI M3/ACIUIMH, a Tak)Ke BBbIIIaTa KOMIICHCAIMU 32
CaMOCTOATENLHO TMPUOOPETEHHbIE HMHBAIMIAMH TEXHUYECKUE CpEJICTBA peaduInTaluu
(BeTepaHamMu MPOTE3bl (KpoMe 3YOHBIX MPOTE30B), MPOTE3HO-OPTOTICAUYECKUE U3ACIHUs) U
(MM) OIJIAYEeHHBIE YCIYTH M €XKETOTHOM JACHEKHOW KOMIIEHCALMU PacXo0B MHBAIHUIOB Ha
coJiep’KaHue U BeTepuHapHOe o0CIyKuBaHHe coO0aKk-npoBoHUKOB. (IIyHKT BeTymaer B cuity

¢ 1 urons 2019 r. - [locranosnenue [IpaButenbctBa Poccuiickoit denepanun ot 28.08.2018
Ne 1006)

29. Ha3znauenue oOecreueHus] MO 0053aTEJbHOMY COLMAIbHOMY CTPAXOBAHUIO OT
HECYACTHBIX CIy4yaeB Ha MPOU3BOJCTBE U NMPOodeCcCHOHATIbHBIX 3a00JIeBaHUI B BUE OIIATHI
JIOTIOJIHUTENBHBIX PACX0JIOB, CBSI3aHHBIX C MEIUIIMHCKOM, COLIMaIbHOU U MPodecCroHaIbHOM

peabminTanyen 3acTpaxoBaHHOTO MPU HAJIMYUU MPSMBIX MOCJIEICTBUN CTPaXoOBOTO CiIyyvasi.

30. Ha3nauenue obecrieueHusl Mo 00s3aTEIbBHOMY COLMAIbHOMY CTPAXOBAaHUIO OT
HECYACTHBIX CJIy4aeB Ha IMPOM3BOACTBE U MPOQecCHOHAIbHBIX 3a00JieBaHUN B BHIE
eIMHOBPEMEHHOM U (UJTN ) €KeMECIYHON CTPaxOBOM BHITUIATHI 3ACTPAXOBAHHOMY JTMOO JIUIIAM,

HMCIOIINUM IIPaBO Ha IIOJIYUYCHHC CTPAXOBBIX BbIIIAT B CJIy4dac €ro CMCPTH.

(Pazmen nmomonHen - IlocrtanoBnenue IlpaBurensctBa Poccuiickoit denepanun
o1 28.08.2018 Ne 1006)

(ITepeuens nomonHeH - IlocranoBnenne IIpaButenscTtBa Poccuiickoit ®denepauun
o1 06.03.2015 Ne 197)




